Members of the public wishing to speak during Public Comment or on Items of Business
must register with the County Clerk prior to the beginning of the meeting.

AGENDA

BOARD OF FRANKLIN COUNTY COMMISSIONERS
Wednesday, July 27, 2022 | 8:30 a.m.

TO BE HELD IN THE ANNEX COMMISSION CHAMBERS
A. ROLL CALL:
Waymire

Harris

Dunn

Dickinson

Stottlemire

B. PLEDGE OF ALLEGIANCE
C. INVOCATION
D. CORRESPONDENCE & ORGANIZATIONAL BUSINESS
E. PUBLIC COMMENT:
A citizen desiring to speak on an item not on the agenda may do so at this
time. Discussion is limited to five minutes and the Commission will not
take action or discuss items at this time. Discussion should be limited to
matters of County Commission business and public comment is not
permitted in regard to personnel matters or on pending legal matters.
Items introduced under 'Public Comment' may become agenda items at
a later date .
F. CONSENT AGENDA:
Items listed on the 'Consent Agenda' are considered routine and shall be
enacted by one motion of the Board of Commissioners with no separate
discussion. If separate discussion is desired by a member of the
Governing Body, that item may be removed from the 'Consent
Agenda' and placed on the regular agenda 'Items of Business.'
1. Consider And Approve Claim Vouchers And Tax Change Orders.
2. Consider And Approve Franklin County Commission Meeting Minutes For
July 20, 2022.
G. ITEMS OF BUSINESS:
1. Consider Holding A Public Hearing On August 10, 2022 To Consider
Vacating The 4000 To 4100 Block Of Labette Terrace In The East Half Of
Section 12, Township 17 South, Range 20 East Of The Sixth Principal
Meridian, In Franklin County, Kansas. W. David Lee, Director Of Public
Works.

1. Consider Holding A Public Hearing On August 10, 2022 To Consider
Vacating The 4000 To 4100 Block Of Labette Terrace In The East Half Of
Section 12, Township 17 South, Range 20 East Of The Sixth Principal
Meridian, In Franklin County, Kansas. W. David Lee, Director Of Public
Works.
Documents:
cover sheet - schedule public hearing for road vac -4000-4100 labette ter
072722.pdf

2. Consider For Approval The County-Wide Software Project. Dustin
Coureton, Information Technology Director.
Documents:
20220727_agenda cover sheet_county-wide software.pdf
franklin county, ks saas 020222.pdf
orion proposal - franklin county ks.pdf
fc - tyler energov inv sum.pdf
franklin co - incode 012622.pdf
ksfranklin.agreement.avidlc.v2.5.4.22.pdf
ksfranklin.bastion.v1.1.28.22.pdf
pubworks agreement for franklin county, ks 220127.pdf
franklin county, ks - field mobile proposal.pdf
q-442663 county of franklin.pdf

H. STAFF REPORTS
I. COMMISSIONER COMMENTS AND BOARD REPORTS
J. CONSIDER A MOTION FOR ADJOURNMENT
K. INFORMATION AND ANNOUNCEMENTS:
1. Upcoming Events
August 3 - Commission Meeting at 8:30 AM
August 8 - Commission Study Session at 8:30 AM
August 10 - Commission Meeting at 8:30 AM
August 17 - Commission Meeting at 8:30 AM
August 22 - Commission Study Session at 8:30 AM
August 24 - Commission Meeting at 8:30 AM
August 31 - Commission Meeting at 8:30 AM
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To:
From:
Department:
Date:

Franklin County Board of County Commissioners
W. David Lee
Public Works
July 27, 2022

Agenda Item Narrative
Consider holding a Public Hearing on August 10, 2022 to consider vacating the 4000 to
4100 Block of Labette Terrace in the East Half of Section 12, Township 17 South, Range
20 East of the Sixth Principal Meridian, in Franklin County, Kansas.
Background
The Public Works Department received a request from both adjacent land owners to
vacate the road right-of-way in Franklin County along Labette Terrace east of Peoria. The
requested road vacation covers the 4000 to 4100 block of Labette Terrace. The request
results from recurring difficulties with trespassing and damage to property along this road.
In order to vacate a road, it is necessary to hold a public hearing. The Zoning &
Subdivision Regulations specify that no building permits shall be issued on property
without direct access to public right-of-way and no right-of-way shall be vacated so as to
eliminate required access where a building is in existence. Staff has met with the adjacent
landowners and explained the consequences of vacating the right-of-way. If the road is
vacated, any future building permit and/or land development requests would be subject to
all applicable Planning and Zoning Regulations in effect at the time of the request.
Specific Action Requested
A motion to approve holding a Public Hearing on August 10, 2022 to consider vacating the
4000 to 4100 Block of Labette Terrace in the East Half of Section 12, Township 17 South,
Range 20 East of the Sixth Principal Meridian, in Franklin County, Kansas.
An affirmative motion in support of this item would read as follows: "I make a motion to
hold a Public Hearing on August 10, 2022 to consider vacating the 4000 to 4100 Block of
Labette Terrace in the East Half of Section 12, Township 17 South, Range 20 East of the
Sixth Principal Meridian, in Franklin County, Kansas."

Attachments
Letter of Petition
Aerial Map
Proposed Resolution
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Franklin County makes every effort to produce and publish the most current and accurate information possible. This information is
furnished as a public service. The information must be accepted and used by the recipient with the understanding that the data
was developed and collected for the purpose of developing property valuations, using the criteria of fair market value, as required
by the State of Kansas. The Appraised Value and Tax Information are updated at different times during the year and, therefore, may
not always reflect same year values. Franklin County assumes no liability whatsoever associated with the use or misuse of such data,
and disclaims any representation or warranty regarding the completeness or accuracy of the data.
Note: Acreage and Square Footage data shown are approximate and may not be consistent with records maintained for appraisal purposes.
©2013 Franklin County, Kansas Government.
Data sources: Franklin County, Kansas Government, Kansas Geospatial Commons (DASC)

For more maps and information resources,visit us at http://www.franklin.kansasgis.com
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BOARD OF COUNTY COMMISSIONERS
FRANKLIN COUNTY, KANSAS
RESOLUTION NO. 22-_______

A RESOLUTION TO VACATE THE 4000 TO 4100 BLOCK OF LABETTE TERRACE IN FRANKLIN
COUNTY, KANSAS
WHEREAS, the Franklin County Commission authorized notice of proposed vacation of the 4000 to
4100 block of Labette Terrace from the west line of the East Half of Section 12, Township 17 South,
Range 20 East of the Sixth Principal Meridian to the east line of said Section 12 in Franklin County,
Kansas; and
WHEREAS, the Notice of Public Hearing was published in the official county newspaper on August 2nd
and 6th, 2022; and
WHEREAS, notice of the proposed vacation was mailed by certified mail, return receipt requested, to all
landowners of record as required by K.S.A. 68-102 notifying said landowners of the proposed vacation
and of their right to protest said vacation; and
WHEREAS, a hearing was held on August 10, 2022 for anyone wishing to protest the vacation of said
particular road; and
NOW, THEREFORE, BE IT RESOLVED BY
THE BOARD OF COUNTY COMMISSIONERS OF FRANKLIN COUNTY
That the following road is not a public utility by reason of neglect, non-use, or inconvenience or from
other cause or causes such road has become practically impassable and the necessity for said road as a
public utility does not justify the expenditure of the necessary funds to repair said road or put the same
in condition for public travel and therefore said road is hereby vacated as follows:
4000 to 4100 block of Labette Terrace from the west line of the East Half of Section 12, Township 17
South, Range 20 East of the Sixth Principal Meridian to the east line of said Section 12 in Franklin
County, Kansas.

This Resolution shall be in full force and effect following its passage by the Board of County
Commissioners and its subsequent publication in the official county newspaper.
This resolution shall take effect and be in force immediately upon its adoption and shall remain in
effect until future action is taken by the Franklin County Board of County Commissioners.
ADOPTED this 10th day of August, 2022.

__________________________________
Roy Dunn, Chairman
Received and recorded this 10th day of August, 2022.
_____________________________________
Janet Paddock, County Clerk
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To:
From:
Department:
Date:

Franklin County Board of County Commissioners
Dustin Coureton
Information Technology
July 27, 2022

Agenda Item Narrative

Consider for approval the County-wide software project, specifically the individual
programs that comprise it.

Background

Over the last sixteen months staff has worked to identify needs of County software,
requested and reviewed proposals, participated in product demos, and identified solutions
to meet our needs.
At the January 24, 2022 Study Session several department heads discussed with the
Board how the software would increase efficiencies and allow for improved services
across all departments.
Staff has selected solutions from Tyler Technologies, Fidlar Technologies, PubWorks, and
ESRI to address these needs. Solutions will impact Recording, Finanical Management,
Tax, Personal Property, Real Property, Public Works, and Permitting.
Specific Action Requested
Consider for approval the County-wide software project.
An affirmative motion in support of this item would read as follows, "I make a motion to
approve the contracts for software services from Tyler Technologies, Fidlar Technologies,
Tracker Software Corporation, and ArcGIS."

Attachments
Franklin County, KS SaaS 020222.pdf, Orion Proposal - Franklin County KS.pdf, FC Tyler EnerGov Inv Sum.pdf, Franklin Co - Incode 012622.pdf, Franklin County, KS - Field
Mobile Proposal.pdf, Q-442663 County of Franklin.pdf,
KSFranklin.Agreement.AVIDLC.V2.5.4.22.pdf, KSFranklin.Bastion.V1.1.28.22.pdf,
PubWorks Agreement for Franklin County, KS 220127.pdf

SOFTWARE AS A SERVICE AGREEMENT
This Software as a Service Agreement is made between Tyler Technologies, Inc. (“Tyler”) and Franklin
County, Kansas (“Client”).
WHEREAS, Client selected Tyler to provide certain products and services set forth in the Investment
Summary, including providing Client with access to Tyler’s proprietary software products, and Tyler
desires to provide such products and services under the terms of this Agreement;
NOW THEREFORE, in consideration of the foregoing and of the mutual covenants and promises set forth
in this Agreement, Tyler and Client agree as follows:
SECTION A – DEFINITIONS
•
•
•
•
•
•

•

•
•
•
•

“Agreement” means this Software as a Service Agreement.
“Business Travel Policy” means our business travel policy. A copy of our current Business Travel
Policy is attached as Schedule 1 to Exhibit B.
“Client” means Franklin County, Kansas.
“Data” means your data necessary to utilize the Tyler Software.
“Data Storage Capacity” means the contracted amount of storage capacity for your Data
identified in the Investment Summary.
“Defect” means a failure of the Tyler Software to substantially conform to the functional
descriptions set forth in our written proposal to you, or their functional equivalent. Future
functionality may be updated, modified, or otherwise enhanced through our maintenance and
support services, and the governing functional descriptions for such future functionality will be
set forth in our then-current Documentation.
“Defined Users” means, if applicable, the number of users that are authorized to use the SaaS
Services. The Defined Users for the Agreement are as identified in the Investment Summary. If
Exhibit A contains EnerGov labeled software, defined users mean the maximum number of
named users that are authorized to use the EnerGov labeled modules as indicated in the
Investment Summary.
“Developer” means a third party who owns the intellectual property rights to Third Party
Software.
“Documentation” means any online or written documentation related to the use or
functionality of the Tyler Software that we provide or otherwise make available to you, including
instructions, user guides, manuals and other training or self-help documentation.
“Effective Date” means the date by which both your and our authorized representatives have
signed the Agreement.
“Force Majeure” means an event beyond the reasonable control of you or us, including, without
limitation, governmental action, war, riot or civil commotion, fire, natural disaster, extreme
inflation (eight percent or greater per year), or any other cause that could not with reasonable
diligence be foreseen or prevented by you or us.
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•
•
•
•
•
•

•
•

•
•
•
•
•
•
•
•
•
•
•

“Investment Summary” means the agreed upon cost proposal for the products and services
attached as Exhibit A, Schedule 1 (Orion), Schedule 2 (EnerGov) and Schedule 3 (Incode).
“Invoicing and Payment Policy” means the invoicing and payment policy. A copy of our current
Invoicing and Payment Policy is attached as Exhibit B.
“Project Initiation Date” means, for the Orion Tyler Software set forth in Exhibit A, Schedule 1
only, the date on which a kickoff meeting is held, a project calendar is established, and Tyler
personnel begin work.
“Order Form” means an ordering document that includes a quote or investment summary and
specifying the items to be provided by Tyler to Client, including any addenda and supplements
thereto.
“SaaS Fees” means the fees for the SaaS Services identified in the Investment Summary.
“SaaS Services” means software as a service consisting of system administration, system
management, and system monitoring activities that Tyler performs for the Tyler Software, and
includes the right to access and use the Tyler Software, receive maintenance and support on the
Tyler Software, including Downtime resolution under the terms of the SLA, and Data storage and
archiving. SaaS Services do not include support of an operating system or hardware, support
outside of our normal business hours, or training, consulting or other professional services.
“SLA” means the service level agreement. A copy of our current SLA is attached hereto as
Exhibit C.
“Statement of Work” means the industry standard implementation plan describing how our
professional services will be provided to implement the Tyler Software, and outlining your and
our roles and responsibilities in connection with that implementation. The Statement of Work is
attached as Exhibit D, Schedule 1 (Orion), Schedule 2 (EnerGov) and Schedule 3 (Incode)..
“Support Call Process” means the support call process applicable to all of our customers who
have licensed the Tyler Software. A copy of our current Support Call Process is attached as
Exhibit C, Schedule 1 (Orion) and Exhibit C, Schedule 2 (EnerGov and Incode).
“Third Party Hardware” means the third party hardware, if any, identified in the Investment
Summary.
“Third Party Products” means the Third Party Software and Third Party Hardware.
“Third Party SaaS Services” means software as a service provided by a third party, if any,
identified in the Investment Summary.
“Third Party Services” means the third party services, if any, identified in the Investment
Summary.
“Third Party Software” means the third party software, if any, identified in the Investment
Summary.
“Third Party Terms” means, if any, the end user license agreement(s) or similar terms for the
Third Party Products or other parties’ products or services, as applicable, and attached as
applicable.
“Tyler” means Tyler Technologies, Inc., a Delaware corporation.
“Tyler Software” means our proprietary software, including any integrations, custom
modifications, and/or other related interfaces identified in the Investment Summary and
licensed by us to you through this Agreement.
“we”, “us”, “our” and similar terms mean Tyler.
“you” and similar terms mean Client.
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SECTION B – SAAS SERVICES
1. Rights Granted. We grant to you the non-exclusive, non-assignable limited right to use the SaaS
Services solely for your internal business purposes for the number of Defined Users only. The Tyler
Software will be made available to you according to the terms of the SLA. You acknowledge that we
have no delivery obligations and we will not ship copies of the Tyler Software as part of the SaaS
Services. You may use the SaaS Services to access updates and enhancements to the Tyler Software,
as further described in Section C(9). The foregoing notwithstanding, to the extent we have sold you
perpetual licenses for Tyler Software, if and listed in the Investment Summary, for which you are
receiving SaaS Services, your rights to use such Tyler Software are perpetual, subject to the terms
and conditions of this Agreement including, without limitation, Section B(4). We will make any such
software available to you for download.
2. SaaS Fees. You agree to pay us the SaaS Fees. Those amounts are payable in accordance with our
Invoicing and Payment Policy. The SaaS Fees are based on the number of Defined Users and amount
of Data Storage Capacity. You may add additional users or additional data storage capacity on the
terms set forth in Section H(1). In the event you regularly and/or meaningfully exceed the Defined
Users or Data Storage Capacity, we reserve the right to charge you additional fees commensurate
with the overage(s).
3. Ownership.
3.1 We retain all ownership and intellectual property rights to the SaaS Services, the Tyler Software,
and anything developed by us under this Agreement. You do not acquire under this Agreement
any license to use the Tyler Software in excess of the scope and/or duration of the SaaS Services.
3.2 The Documentation is licensed to you and may be used and copied by your employees for
internal, non-commercial reference purposes only.
3.3 You retain all ownership and intellectual property rights to the Data. You expressly recognize
that except to the extent necessary to carry out our obligations contained in this Agreement, we
do not create or endorse any Data used in connection with the SaaS Services.
4. Restrictions. You may not: (a) make the Tyler Software or Documentation resulting from the SaaS
Services available in any manner to any third party for use in the third party’s business operations;
(b) modify, make derivative works of, disassemble, reverse compile, or reverse engineer any part of
the SaaS Services; (c) access or use the SaaS Services in order to build or support, and/or assist a
third party in building or supporting, products or services competitive to us; or (d) license, sell, rent,
lease, transfer, assign, distribute, display, host, outsource, disclose, permit timesharing or service
bureau use, or otherwise commercially exploit or make the SaaS Services, Tyler Software, or
Documentation available to any third party other than as expressly permitted by this Agreement.
5. Software Warranty. We warrant that the Tyler Software will perform without Defects during the
term of this Agreement. If the Tyler Software does not perform as warranted, we will use all
reasonable efforts, consistent with industry standards, to cure the Defect in accordance with the
maintenance and support process set forth in Section C(9), below, the SLA and our then current
Support Call Process.
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6. SaaS Services.
6.1 Our SaaS Services are audited at least yearly in accordance with the AICPA’s Statement on
Standards for Attestation Engagements (“SSAE”) No. 18. We have attained, and will maintain,
SOC 1 and SOC 2 compliance, or its equivalent, for so long as you are timely paying for SaaS
Services. The scope of audit coverage varies for some Tyler Software solutions. Upon execution
of a mutually agreeable Non-Disclosure Agreement (“NDA”), we will provide you with a
summary of our compliance report(s) or its equivalent. Every year thereafter, for so long as the
NDA is in effect and in which you make a written request, we will provide that same
information. If our SaaS Services are provided using a 3rd party data center, we will provide
available compliance reports for that data center.
6.2 You will be hosted on shared hardware in a Tyler data center or in a third-party data center. In
either event, databases containing your Data will be dedicated to you and inaccessible to our
other customers.
6.3 Our Tyler data centers have fully-redundant telecommunications access, electrical power, and
the required hardware to provide access to the Tyler Software in the event of a disaster or
component failure. In the event of a data center failure, we reserve the right to employ our
disaster recovery plan for resumption of the SaaS Services. In that event, we commit to a
Recovery Point Objective (“RPO”) of 24 hours and a Recovery Time Objective (“RTO”) of 24
hours. RPO represents the maximum duration of time between the most recent recoverable
copy of your hosted Data and subsequent data center failure. RTO represents the maximum
duration of time following data center failure within which your access to the Tyler Software
must be restored.
6.4 We conduct annual penetration testing of either the production network and/or web
application to be performed. We will maintain industry standard intrusion detection and
prevention systems to monitor malicious activity in the network and to log and block any such
activity. We will provide you with a written or electronic record of the actions taken by us in the
event that any unauthorized access to your database(s) is detected as a result of our security
protocols. We will undertake an additional security audit, on terms and timing to be mutually
agreed to by the parties, at your written request. You may not attempt to bypass or subvert
security restrictions in the SaaS Services or environments related to the Tyler Software.
Unauthorized attempts to access files, passwords or other confidential information, and
unauthorized vulnerability and penetration test scanning of our network and systems (hosted or
otherwise) is prohibited without the prior written approval of our IT Security Officer.
6.5 We test our disaster recovery plan on an annual basis. Our standard test is not client-specific.
Should you request a client-specific disaster recovery test, we will work with you to schedule
and execute such a test on a mutually agreeable schedule. At your written request, we will
provide test results to you within a commercially reasonable timeframe after receipt of the
request.
6.6 We will be responsible for importing back-up and verifying that you can log-in. You will be
responsible for running reports and testing critical processes to verify the returned Data.
6.7 We provide secure Data transmission paths between each of your workstations and our servers.
4

6.8 Tyler data centers are accessible only by authorized personnel with a unique key entry. All other
visitors to Tyler data centers must be signed in and accompanied by authorized personnel.
Entry attempts to the data center are regularly audited by internal staff and external auditors to
ensure no unauthorized access.
6.9 Where applicable with respect to our applications that take or process card payment data, we
are responsible for the security of cardholder data that we possess, including functions relating
to storing, processing, and transmitting of the cardholder data and affirm that, as of the
Effective Date, we comply with applicable requirements to be considered PCI DSS compliant and
have performed the necessary steps to validate compliance with the PCI DSS. We agree to
supply the current status of our PCI DSS compliance program in the form of an official
Attestation of Compliance, which can be found at https://www.tylertech.com/aboutus/compliance, and in the event of any change in our status, will comply with applicable notice
requirements.
SECTION C – PROFESSIONAL SERVICES
1. Professional Services. We will provide you the various implementation-related services itemized in
the Investment Summary and described in the Statement of Work.
2. Professional Services Fees. You agree to pay us the professional services fees in the amounts set
forth in the Investment Summary. Those amounts are payable in accordance with our Invoicing and
Payment Policy. You acknowledge that the fees stated in the Investment Summary are good-faith
estimates of the amount of time and materials required for your implementation. We will bill you
the actual fees incurred based on the in-scope services provided to you. Any discrepancies in the
total values set forth in the Investment Summary will be resolved by multiplying the applicable
hourly rate by the quoted hours.
3. Additional Services. The Investment Summary contains, and the Statement of Work describes, the
scope of services and related costs (including programming and/or interface estimates) required for
the project based on our understanding of the specifications you supplied. If additional work is
required, or if you use or request additional services, we will provide you with an addendum or
change order, as applicable, outlining the costs for the additional work. The price quotes in the
addendum or change order will be valid for thirty (30) days from the date of the quote.
4. Cancellation. If travel is required, we will make all reasonable efforts to schedule travel for our
personnel, including arranging travel reservations, at least two (2) weeks in advance of
commitments. Therefore, if you cancel services less than two (2) weeks in advance (other than for
Force Majeure or breach by us), you will be liable for all (a) non-refundable expenses incurred by us
on your behalf, and (b) daily fees associated with cancelled professional services if we are unable to
reassign our personnel. We will make all reasonable efforts to reassign personnel in the event you
cancel within two (2) weeks of scheduled commitments.
5. Services Warranty. We will perform the services in a professional, workmanlike manner, consistent
with industry standards. In the event we provide services that do not conform to this warranty, we
will re-perform such services at no additional cost to you.
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6. Site Access and Requirements. At no cost to us, you agree to provide us with full and free access to
your personnel, facilities, and equipment as may be reasonably necessary for us to provide
implementation services, subject to any reasonable security protocols or other written policies
provided to us as of the Effective Date, and thereafter as mutually agreed to by you and us.
7. Background Checks. For at least the past twelve (12) years, all of our employees have undergone
criminal background checks prior to hire. All employees sign our confidentiality agreement and
security policies.
8. Client Assistance. You acknowledge that the implementation of the Tyler Software is a cooperative
process requiring the time and resources of your personnel. You agree to use all reasonable efforts
to cooperate with and assist us as may be reasonably required to meet the agreed upon project
deadlines and other milestones for implementation. This cooperation includes at least working with
us to schedule the implementation-related services outlined in this Agreement. We will not be
liable for failure to meet any deadlines and milestones when such failure is due to Force Majeure or
to the failure by your personnel to provide such cooperation and assistance (either through action
or omission).
9. Maintenance and Support. For so long as you timely pay your SaaS Fees according to the Invoicing
and Payment Policy, then in addition to the terms set forth in the SLA and the Support Call Process,
we will:
9.1 perform our maintenance and support obligations in a professional, good, and workmanlike
manner, consistent with industry standards, to resolve Defects in the Tyler Software (subject to
any applicable release life cycle policy);
9.2 provide support during our established support hours;
9.3 maintain personnel that are sufficiently trained to be familiar with the Tyler Software and Third
Party Software, if any, in order to provide maintenance and support services;
9.4 make available to you all releases to the Tyler Software (including updates and enhancements)
that we make generally available without additional charge to customers who have a
maintenance and support agreement in effect; and
9.5 provide non-Defect resolution support of prior releases of the Tyler Software in accordance with
any applicable release life cycle policy.
We will use all reasonable efforts to perform support services remotely. Currently, we use a third-party
secure unattended connectivity tool called Bomgar, as well as GotoAssist by Citrix. Therefore, you agree
to maintain a high-speed internet connection capable of connecting us to your PCs and server(s). You
agree to provide us with a login account and local administrative privileges as we may reasonably
require to perform remote services. We will, at our option, use the secure connection to assist with
proper diagnosis and resolution, subject to any reasonably applicable security protocols. If we cannot
resolve a support issue remotely, we may be required to provide onsite services. In such event, we will
be responsible for our travel expenses, unless it is determined that the reason onsite support was
required was a reason outside our control. Either way, you agree to provide us with full and free access
to the Tyler Software, working space, adequate facilities within a reasonable distance from the
6

equipment, and use of machines, attachments, features, or other equipment reasonably necessary for
us to provide the maintenance and support services, all at no charge to us. We strongly recommend
that you also maintain your VPN for backup connectivity purposes.
For the avoidance of doubt, SaaS Fees do not include the following services: (a) onsite support (unless
Tyler cannot remotely correct a Defect in the Tyler Software, as set forth above); (b) application design;
(c) other consulting services; or (d) support outside our normal business hours as listed in our thencurrent Support Call Process. Requested services such as those outlined in this section will be billed to
you on a time and materials basis at our then current rates. You must request those services with at
least one (1) weeks’ advance notice.
SECTION D – THIRD PARTY PRODUCTS
1. Third Party Hardware. We will sell, deliver, and install onsite the Third Party Hardware, if you have
purchased any, for the price set forth in the Investment Summary. Those amounts are payable in
accordance with our Invoicing and Payment Policy.
2. Third Party Software. As part of the SaaS Services, you will receive access to the Third Party
Software and related documentation for internal business purposes only. Your rights to the Third
Party Software will be governed by the Third Party Terms.
3. Third Party Products Warranties.
3.1 We are authorized by each Developer to grant access to the Third Party Software.
3.2 The Third Party Hardware will be new and unused, and upon payment in full, you will receive
free and clear title to the Third Party Hardware.
3.3 You acknowledge that we are not the manufacturer of the Third Party Products. We do not
warrant or guarantee the performance of the Third Party Products. However, we grant and pass
through to you any warranty that we may receive from the Developer or supplier of the Third
Party Products.
4. Third Party Services. If you have purchased Third Party Services, those services will be provided
independent of Tyler by such third-party at the rates set forth in the Investment Summary and in
accordance with our Invoicing and Payment Policy.
SECTION E - INVOICING AND PAYMENT; INVOICE DISPUTES
1. Invoicing and Payment. We will invoice you the SaaS Fees and fees for other professional services in
the Investment Summary per our Invoicing and Payment Policy, subject to Section E(2).
2. Invoice Disputes. If you believe any delivered software or service does not conform to the
warranties in this Agreement, you will provide us with written notice within thirty (30) days of your
receipt of the applicable invoice. The written notice must contain reasonable detail of the issues
you contend are in dispute so that we can confirm the issue and respond to your notice with either a
justification of the invoice, an adjustment to the invoice, or a proposal addressing the issues
presented in your notice. We will work with you as may be necessary to develop an action plan that
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outlines reasonable steps to be taken by each of us to resolve any issues presented in your notice.
You may withhold payment of the amount(s) actually in dispute, and only those amounts, until we
complete the action items outlined in the plan. If we are unable to complete the action items
outlined in the action plan because of your failure to complete the items agreed to be done by you,
then you will remit full payment of the invoice. We reserve the right to suspend delivery of all SaaS
Services, including maintenance and support services, if you fail to pay an invoice not disputed as
described above within fifteen (15) days of notice of our intent to do so.
SECTION F – TERM AND TERMINATION
1. Term. This Agreement shall be effective as of the Effective Date. The initial term for the SaaS
Services is equal to the number of years indicated for SaaS Services in Exhibit A, commencing (i) for
the Orion Tyler Software in Exhibit A, Schedule 1, on the first day of the first month following the
Project Initiation Date; and (ii) for the Incode and EnerGov Tyler Software in Exhibit A, Schedules 2
and 3, on the first first day of the first month following the date when Tyler makes the SaaS
environment available to you, unless earlier terminated as set forth below. If no duration is
indicated in Exhibit A, the initial term is one (1) year. Upon expiration of the initial term, the term
for SaaS Services will renew automatically for additional one (1) year renewal terms at our thencurrent SaaS Fees unless terminated in writing by either party at least sixty (60) days prior to the end
of the then-current renewal term. Your right to access or use the Tyler Software and the SaaS
Services will terminate at the end of this Agreement.
2. Termination. This Agreement may be terminated as set forth below. In the event of termination,
you will pay us for all undisputed fees and expenses related to the software, products, and/or
services you have received, or we have incurred or delivered, prior to the effective date of
termination. Disputed fees and expenses in all terminations other than your termination for cause
must have been submitted as invoice disputes in accordance with Section E(2).
2.1 Failure to Pay SaaS Fees. You acknowledge that continued access to the SaaS Services is
contingent upon your timely payment of SaaS Fees. If you fail to timely pay the SaaS Fees, we
may discontinue the SaaS Services and deny your access to the Tyler Software. We may also
terminate this Agreement if you don’t cure such failure to pay within forty-five (45) days of
receiving written notice of our intent to terminate.
2.2 For Cause. If you believe we have materially breached this Agreement, you will invoke the
Dispute Resolution clause set forth in Section H(3). You may terminate this Agreement for cause
in the event we do not cure, or create a mutually agreeable action plan to address, a material
breach of this Agreement within the thirty (30) day window set forth in Section H(3).
2.3 Force Majeure. Either party has the right to terminate this Agreement if a Force Majeure event
suspends performance of the SaaS Services for a period of forty-five (45) days or more.
2.4 Lack of Appropriations. If you should not appropriate or otherwise make available funds
sufficient to utilize the SaaS Services, you may unilaterally terminate this Agreement upon thirty
(30) days written notice to us. You will not be entitled to a refund or offset of previously paid,
but unused SaaS Fees. You agree not to use termination for lack of appropriations as a
substitute for termination for convenience.
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SECTION G – INDEMNIFICATION, LIMITATION OF LIABILITY AND INSURANCE
1. Intellectual Property Infringement Indemnification.
1.1 We will defend you against any third party claim(s) that the Tyler Software or Documentation
infringes that third party’s patent, copyright, or trademark, or misappropriates its trade secrets,
and will pay the amount of any resulting adverse final judgment (or settlement to which we
consent). You must notify us promptly in writing of the claim and give us sole control over its
defense or settlement. You agree to provide us with reasonable assistance, cooperation, and
information in defending the claim at our expense.
1.2 Our obligations under this Section G(1) will not apply to the extent the claim or adverse final
judgment is based on your use of the Tyler Software in contradiction of this Agreement,
including with non-licensed third parties, or your willful infringement.
1.3 If we receive information concerning an infringement or misappropriation claim related to the
Tyler Software, we may, at our expense and without obligation to do so, either: (a) procure for
you the right to continue its use; (b) modify it to make it non-infringing; or (c) replace it with a
functional equivalent, in which case you will stop running the allegedly infringing Tyler Software
immediately. Alternatively, we may decide to litigate the claim to judgment, in which case you
may continue to use the Tyler Software consistent with the terms of this Agreement.
1.4 If an infringement or misappropriation claim is fully litigated and your use of the Tyler Software
is enjoined by a court of competent jurisdiction, in addition to paying any adverse final
judgment (or settlement to which we consent), we will, at our option, either: (a) procure the
right to continue its use; (b) modify it to make it non-infringing; or (c) replace it with a functional
equivalent. This section provides your exclusive remedy for third party copyright, patent, or
trademark infringement and trade secret misappropriation claims.
2. General Indemnification.
2.1 We will indemnify and hold harmless you and your agents, officials, and employees from and
against any and all third-party claims, losses, liabilities, damages, costs, and expenses (including
reasonable attorney's fees and costs) for (a) personal injury or property damage to the extent
caused by our negligence or willful misconduct; or (b) our violation of PCI-DSS requirements or a
law applicable to our performance under this Agreement. You must notify us promptly in
writing of the claim and give us sole control over its defense or settlement. You agree to
provide us with reasonable assistance, cooperation, and information in defending the claim at
our expense.
2.2 To the extent permitted by applicable law, you will indemnify and hold harmless us and our
agents, officials, and employees from and against any and all third-party claims, losses,
liabilities, damages, costs, and expenses (including reasonable attorney's fees and costs) for
personal injury or property damage to the extent caused by your negligence or willful
misconduct; or (b) your violation of a law applicable to your performance under this Agreement.
We will notify you promptly in writing of the claim and will give you sole control over its defense
or settlement. We agree to provide you with reasonable assistance, cooperation, and
information in defending the claim at your expense.
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3. DISCLAIMER. EXCEPT FOR THE EXPRESS WARRANTIES PROVIDED IN THIS AGREEMENT AND TO
THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW, WE HEREBY DISCLAIM ALL OTHER
WARRANTIES AND CONDITIONS, WHETHER EXPRESS, IMPLIED, OR STATUTORY, INCLUDING, BUT
NOT LIMITED TO, ANY IMPLIED WARRANTIES, DUTIES, OR CONDITIONS OF MERCHANTABILITY OR
FITNESS FOR A PARTICULAR PURPOSE. CLIENT UNDERSTANDS AND AGREES THAT TYLER
DISCLAIMS ANY LIABILITY FOR ERRORS THAT RELATE TO USER ERROR.
4. LIMITATION OF LIABILITY. EXCEPT AS OTHERWISE EXPRESSLY SET FORTH IN THIS AGREEMENT,
OUR LIABILITY FOR DAMAGES ARISING OUT OF THIS AGREEMENT, WHETHER BASED ON A THEORY
OF CONTRACT OR TORT, INCLUDING NEGLIGENCE AND STRICT LIABILITY, SHALL BE LIMITED TO
YOUR ACTUAL DIRECT DAMAGES, NOT TO EXCEED (A) DURING THE INITIAL TERM, AS SET FORTH
IN SECTION F(1), TOTAL FEES PAID AS OF THE TIME OF THE CLAIM; OR (B) DURING ANY RENEWAL
TERM, THE THEN-CURRENT ANNUAL SAAS FEES PAYABLE IN THAT RENEWAL TERM. THE PARTIES
ACKNOWLEDGE AND AGREE THAT THE PRICES SET FORTH IN THIS AGREEMENT ARE SET IN
RELIANCE UPON THIS LIMITATION OF LIABILITY AND TO THE MAXIMUM EXTENT ALLOWED UNDER
APPLICABLE LAW, THE EXCLUSION OF CERTAIN DAMAGES, AND EACH SHALL APPLY REGARDLESS
OF THE FAILURE OF AN ESSENTIAL PURPOSE OF ANY REMEDY. THE FOREGOING LIMITATION OF
LIABILITY SHALL NOT APPLY TO CLAIMS THAT ARE SUBJECT TO SECTIONS G(1) AND G(2).
5. EXCLUSION OF CERTAIN DAMAGES. TO THE MAXIMUM EXTENT PERMITTED BY APPLICABLE LAW,
IN NO EVENT SHALL WE BE LIABLE FOR ANY SPECIAL, INCIDENTAL, PUNITIVE, INDIRECT, OR
CONSEQUENTIAL DAMAGES WHATSOEVER, EVEN IF WE HAVE BEEN ADVISED OF THE POSSIBILITY
OF SUCH DAMAGES.
6. Insurance. During the course of performing services under this Agreement, we agree to maintain
the following levels of insurance: (a) Commercial General Liability of at least $1,000,000; (b)
Automobile Liability of at least $1,000,000; (c) Professional Liability of at least $1,000,000; (d)
Workers Compensation complying with applicable statutory requirements; and (e) Excess/Umbrella
Liability of at least $5,000,000. We will add you as an additional insured to our Commercial General
Liability and Automobile Liability policies, which will automatically add you as an additional insured
to our Excess/Umbrella Liability policy as well. We will provide you with copies of certificates of
insurance upon your written request.
SECTION H – GENERAL TERMS AND CONDITIONS
1. Additional Products and Services. You may purchase additional products and services at the rates
set forth in the Investment Summary for twelve (12) months from the Effective Date by executing a
mutually agreed addendum. If no rate is provided in the Investment Summary, or those twelve (12)
months have expired, you may purchase additional products and services at our then-current list
price, also by executing a mutually agreed addendum. The terms of this Agreement will control any
such additional purchase(s), unless otherwise specifically provided in the addendum.
2. Optional Items. Pricing for any listed optional products and services in the Investment Summary will
be valid for twelve (12) months from the Effective Date.
3. Dispute Resolution. You agree to provide us with written notice within thirty (30) days of becoming
aware of a dispute. You agree to cooperate with us in trying to reasonably resolve all disputes,
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including, if requested by either party, appointing a senior representative to meet and engage in
good faith negotiations with our appointed senior representative. Senior representatives will
convene within thirty (30) days of the written dispute notice, unless otherwise agreed. All meetings
and discussions between senior representatives will be deemed confidential settlement discussions
not subject to disclosure under Federal Rule of Evidence 408 or any similar applicable state rule. If
we fail to resolve the dispute, then the parties shall participate in non-binding mediation in an effort
to resolve the dispute. If the dispute remains unresolved after mediation, then either of us may
assert our respective rights and remedies in a court of competent jurisdiction. Nothing in this
section shall prevent you or us from seeking necessary injunctive relief during the dispute resolution
procedures.
4. Taxes. The fees in the Investment Summary do not include any taxes, including, without limitation,
sales, use, or excise tax. If you are a tax-exempt entity, you agree to provide us with a tax-exempt
certificate. Otherwise, we will pay all applicable taxes to the proper authorities and you will
reimburse us for such taxes. If you have a valid direct-pay permit, you agree to provide us with a
copy. For clarity, we are responsible for paying our income taxes, both federal and state, as
applicable, arising from our performance of this Agreement.
5. Nondiscrimination. We will not discriminate against any person employed or applying for
employment concerning the performance of our responsibilities under this Agreement. This
discrimination prohibition will apply to all matters of initial employment, tenure, and terms of
employment, or otherwise with respect to any matter directly or indirectly relating to employment
concerning race, color, religion, national origin, age, sex, sexual orientation, ancestry, disability that
is unrelated to the individual's ability to perform the duties of a particular job or position, height,
weight, marital status, or political affiliation. We will post, where appropriate, all notices related to
nondiscrimination as may be required by applicable law.
6. E-Verify. We have complied, and will comply, with the E-Verify procedures administered by the U.S.
Citizenship and Immigration Services Verification Division for all of our employees assigned to your
project.
7. Subcontractors. We will not subcontract any services under this Agreement without your prior
written consent, not to be unreasonably withheld.
8. Binding Effect; No Assignment. This Agreement shall be binding on, and shall be for the benefit of,
either your or our successor(s) or permitted assign(s). Neither party may assign this Agreement
without the prior written consent of the other party; provided, however, your consent is not
required for an assignment by us as a result of a corporate reorganization, merger, acquisition, or
purchase of substantially all of our assets.
9. Force Majeure. Except for your payment obligations, neither party will be liable for delays in
performing its obligations under this Agreement to the extent that the delay is caused by Force
Majeure; provided, however, that within ten (10) business days of the Force Majeure event, the
party whose performance is delayed provides the other party with written notice explaining the
cause and extent thereof, as well as a request for a reasonable time extension equal to the
estimated duration of the Force Majeure event.
10. No Intended Third Party Beneficiaries. This Agreement is entered into solely for the benefit of you
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and us. No third party will be deemed a beneficiary of this Agreement, and no third party will have
the right to make any claim or assert any right under this Agreement. This provision does not affect
the rights of third parties under any Third Party Terms.
11. Entire Agreement; Amendment. This Agreement represents the entire agreement between you and
us with respect to the subject matter hereof, and supersedes any prior agreements, understandings,
and representations, whether written, oral, expressed, implied, or statutory. Purchase orders
submitted by you, if any, are for your internal administrative purposes only, and the terms and
conditions contained in those purchase orders will have no force or effect. This Agreement may
only be modified by a written amendment signed by an authorized representative of each party.
12. Severability. If any term or provision of this Agreement is held invalid or unenforceable, the
remainder of this Agreement will be considered valid and enforceable to the fullest extent
permitted by law.
13. No Waiver. In the event that the terms and conditions of this Agreement are not strictly enforced
by either party, such non-enforcement will not act as or be deemed to act as a waiver or
modification of this Agreement, nor will such non-enforcement prevent such party from enforcing
each and every term of this Agreement thereafter.
14. Independent Contractor. We are an independent contractor for all purposes under this Agreement.
15. Notices. All notices or communications required or permitted as a part of this Agreement, such as
notice of an alleged material breach for a termination for cause or a dispute that must be submitted
to dispute resolution, must be in writing and will be deemed delivered upon the earlier of the
following: (a) actual receipt by the receiving party; (b) upon receipt by sender of a certified mail,
return receipt signed by an employee or agent of the receiving party; (c) upon receipt by sender of
proof of email delivery; or (d) if not actually received, five (5) days after deposit with the United
States Postal Service authorized mail center with proper postage (certified mail, return receipt
requested) affixed and addressed to the other party at the address set forth on the signature page
hereto or such other address as the party may have designated by proper notice. The consequences
for the failure to receive a notice due to improper notification by the intended receiving party of a
change in address will be borne by the intended receiving party.
16. Client Lists. You agree that we may identify you by name in client lists, marketing presentations, and
promotional materials.
17. Confidentiality. Both parties recognize that their respective employees and agents, in the course of
performance of this Agreement, may be exposed to confidential information and that disclosure of
such information could violate rights to private individuals and entities, including the parties.
Confidential information is nonpublic information that a reasonable person would believe to be
confidential and includes, without limitation, personal identifying information (e.g., social security
numbers) and trade secrets, each as defined by applicable state law. Each party agrees that it will
not disclose any confidential information of the other party and further agrees to take all reasonable
and appropriate action to prevent such disclosure by its employees or agents. The confidentiality
covenants contained herein will survive the termination or cancellation of this Agreement. This
obligation of confidentiality will not apply to information that:
(a) is in the public domain, either at the time of disclosure or afterwards, except by breach of
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this Agreement by a party or its employees or agents;
(b) a party can establish by reasonable proof was in that party's possession at the time of initial
disclosure;
(c) a party receives from a third party who has a right to disclose it to the receiving party; or
(d) is the subject of a legitimate disclosure request under the open records laws or similar
applicable public disclosure laws governing this Agreement; provided, however, that in the
event you receive an open records or other similar applicable request, you will give us
prompt notice and otherwise perform the functions required by applicable law.
18. Quarantining of Client Data. Some services provided by Tyler require us to be in possession of your
Data. In the event we detect malware or other conditions associated with your Data that are
reasonably suspected of putting Tyler resources or other Tyler clients’ data at risk, we reserve the
absolute right to move your Data from its location within a multi-tenancy Tyler hosted environment
to an isolated “quarantined” environment without advance notice. Your Data will remain in such
quarantine for a period of at least six (6) months during which time we will review the Data, and all
traffic associated with the Data, for signs of malware or other similar issues. If no issues are
detected through such reviews during the six (6) month period of quarantine, we will coordinate
with you the restoration of your Data to a non-quarantined environment. In the event your Data
must remain in quarantine beyond this six (6) month period through no fault of Tyler’s, we reserve
the right to require payment of additional fees for the extended duration of quarantine. We will
provide an estimate of what those costs will be upon your request.
19. Business License. In the event a local business license is required for us to perform services
hereunder, you will promptly notify us and provide us with the necessary paperwork and/or contact
information so that we may timely obtain such license.
20. Governing Law. This Agreement will be governed by and construed in accordance with the laws of
your state of domicile, without regard to its rules on conflicts of law.
21. Multiple Originals and Authorized Signatures. This Agreement may be executed in multiple
originals, any of which will be independently treated as an original document. Any electronic, faxed,
scanned, photocopied, or similarly reproduced signature on this Agreement or any amendment
hereto will be deemed an original signature and will be fully enforceable as if an original signature.
Each party represents to the other that the signatory set forth below is duly authorized to bind that
party to this Agreement.
22. Cooperative Procurement. To the maximum extent permitted by applicable law, we agree that this
Agreement may be used as a cooperative procurement vehicle by eligible jurisdictions. We reserve
the right to negotiate and customize the terms and conditions set forth herein, including but not
limited to pricing, to the scope and circumstances of that cooperative procurement.
23. Socrata Solution Terms. Your use of certain Tyler solutions includes Tyler’s Socrata data platform.
Your rights, and the rights of any of your end users, to use Tyler’s Socrata data platform is subject to
the Socrata SaaS Services Terms of Service, available at https://www.tylertech.com/terms/socratasaas-services-terms-of-service. By signing a Tyler Agreement or Order Form, or accessing, installing,
or using any of the Tyler solutions listed at the linked terms, you certify that you have reviewed,
understand, and agree to said terms.

13

24. Contract Documents. This Agreement includes the following exhibits:
Exhibit A

Exhibit B
Exhibit C
Exhibit D

Investment Summary
Schedule 1: Orion Tyler Software
Schedule 2: EnerGov Tyler Software
Schedule 3: Incode Tyler Software
Invoicing and Payment Policy
Schedule 1: Business Travel Policy
Service Level Agreement
Schedule 1: Support Call Process for Orion
Schedule 2: Support Call Process for EnerGov and Incode
Statement of Work
Schedule 1: Orion Tyler Software
Schedule 2: EnerGov Tyler Software
Schedule 3: Incode Tyler Software

IN WITNESS WHEREOF, a duly authorized representative of each party has executed this Agreement as
of the date(s) set forth below.
Tyler Technologies, Inc.

Franklin County, Kansas

By:

By:

Name:

Name:

Title:

Title:

Date:

Date:

Address for Notices:
Tyler Technologies, Inc.
One Tyler Drive
Yarmouth, ME 04096
Attention: Chief Legal Officer

Address for Notices:
Franklin County IT
1428 S. Main Street Suite 7
Ottawa, KS 66067
Attention: ______________________________
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Exhibit A

Exhibit A
Investment Summary
The following Investment Summary details the software and services to be delivered by us to you under
the Agreement. This Investment Summary is effective as of the Effective Date. Capitalized terms not
otherwise defined will have the meaning assigned to such terms in the Agreement.
Tyler sales quotation to be inserted prior to Agreement execution.
REMAINDER OF PAGE INTENTIONALLY LEFT BLANK
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Exhibit B

Exhibit B
Invoicing and Payment Policy
We will provide you with the software and services set forth in the Investment Summary of the
Agreement. Capitalized terms not otherwise defined will have the meaning assigned to such terms in
the Agreement.
Invoicing: We will invoice you for the applicable software and services in the Investment Summary as
set forth below. Your rights to dispute any invoice are set forth in the Agreement.
1. SaaS Fees. SaaS Fees are invoiced on an annual basis, beginning on the commencement of the
initial term as set forth in Section F (1) of this Agreement. Your annual SaaS fees for the initial
term are set forth in the Investment Summary. Upon expiration of the initial term, your annual
SaaS fees will be at our then-current rates.
2. Other Tyler Software and Services.
2.1 VPN Device: If applicable, the fee for the VPN device will be invoiced upon installation of the
VPN. For the avoidance of doubt, the for the VPN device is included in the Orion SaaS Fees
and will be invoiced as set forth above in Section 1.
2.2 Implementation and Other Professional Services (including training): Implementation and
other professional services (including training) are billed and invoiced as delivered, at the
rates set forth in the Investment Summary. For the Orion services fees in Exhibit A,
Schedule, 1, implementation and other professional services (including training) are billed
and invoiced as delivered based on a percentage of completion each month, at the rates set
forth in the Investment Summary
2.3 Consulting Services: If you have purchased any Business Process Consulting services, if they
have been quoted as fixed-fee services, they will be invoiced 50% upon your acceptance of
the Best Practice Recommendations, by module, and 50% upon your acceptance of custom
desktop procedures, by module. If you have purchased any Business Process Consulting
services and they are quoted as an estimate, then we will bill you the actual services
delivered on a time and materials basis.
2.4 Conversions: Fixed-fee conversions are invoiced 50% upon initial delivery of the converted
Data, by conversion option, and 50% upon Client acceptance to load the converted Data into
Live/Production environment, by conversion option. Where conversions are quoted as
estimated, we will bill you the actual services delivered on a time and materials basis.
2.5 Requested Modifications to the Tyler Software: Requested modifications to the Tyler
Software are invoiced 50% upon delivery of specifications and 50% upon delivery of the
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applicable modification. You must report any failure of the modification to conform to the
specifications within thirty (30) days of delivery; otherwise, the modification will be deemed
to be in compliance with the specifications after the 30-day window has passed. You may
still report Defects to us as set forth in this Agreement.
2.6 Other Fixed Price Services: Other fixed price services are invoiced as delivered, at the rates
set forth in the Investment Summary. For the avoidance of doubt, where “Project Planning
Services” are provided, payment will be due upon delivery of the Implementation Planning
document. Dedicated Project Management services, if any, will be billed monthly in arrears,
beginning on the first day of the month immediately following initiation of project planning.
2.7 Web Services: Annual fees for web services are payable in advance, commencing upon the
availability of the service. Your annual fees for the initial term are set forth in the
Investment Summary. Upon expiration of the initial term, your annual fees will be at our
then-current rates.
2.8 Annual Services: Unless otherwise indicated in this Exhibit B, fees for annual services are due
annually, in advance, commencing on the availability of the service. Your annual fees for the
initial term are set forth in the Investment Summary. Upon expiration of the initial term,
your annual fees will be at our then-current rates.
3. Third Party Products.
3.1 Third Party Software License Fees: License fees for Third Party Software, if any, are invoiced
when we make it available to you for downloading.
3.2 Third Party Software Maintenance: The first year maintenance for the Third Party Software
is invoiced when we make it available to you for downloading.
3.3 Third Party Hardware: Third Party Hardware costs, if any, are invoiced upon delivery.
3.4 Third Party Services: Fees for Third Party Services, if any, are invoiced as delivered, along
with applicable expenses, at the rates set forth in the Investment Summary.
3.5 Third Party SaaS: Third Party SaaS Services fees, if any, are invoiced annually, in advance,
commencing with availability of the respective Third Party SaaS Services. Pricing for the first
year of Third Party SaaS Services is indicated in the Investment Summary. Pricing for
subsequent years will be at the respective third party’s then-current rates.
4. Transaction Fees. Unless paid directly by an end user at the time of transaction, per transaction
(call, message, etc.) fees are invoiced on a quarterly basis. Fees are indicated in Schedule A and
may be increased by Tyler upon notice of no less than thirty (30) days.
5. Expenses. The service rates in the Investment Summary do not include travel expenses.
Expenses for Tyler delivered services will be billed as incurred and only in accordance with our
then-current Business Travel Policy, plus a 10% travel agency processing fee. Our current
Business Travel Policy is attached to this Exhibit B as Schedule 1. Copies of receipts will be
provided upon request; we reserve the right to charge you an administrative fee depending on
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the extent of your requests. Receipts for miscellaneous items less than twenty-five dollars and
mileage logs are not available.
Payment. Payment for undisputed invoices is due within forty-five (45) days of the invoice date. We
prefer to receive payments electronically. Our electronic payment information is available by contacting
AR@tylertech.com.
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Exhibit B
Schedule 1
Business Travel Policy
1. Air Travel
A. Reservations & Tickets
The Travel Management Company (TMC) used by Tyler will provide an employee with a direct flight
within two hours before or after the requested departure time, assuming that flight does not add
more than three hours to the employee’s total trip duration and the fare is within $100 (each way)
of the lowest logical fare. If a net savings of $200 or more (each way) is possible through a
connecting flight that is within two hours before or after the requested departure time and that
does not add more than three hours to the employee’s total trip duration, the connecting flight
should be accepted.
Employees are encouraged to make advanced reservations to take full advantage of discount
opportunities. Employees should use all reasonable efforts to make travel arrangements at least
two (2) weeks in advance of commitments. A seven (7) day advance booking requirement is
mandatory. When booking less than seven (7) days in advance, management approval will be
required.
Except in the case of international travel where a segment of continuous air travel is six (6) or more
consecutive hours in length, only economy or coach class seating is reimbursable. Employees shall
not be reimbursed for “Basic Economy Fares” because these fares are non-refundable and have
many restrictions that outweigh the cost-savings.
B. Baggage Fees
Reimbursement of personal baggage charges are based on trip duration as follows:
•
•

Up to five (5) days = one (1) checked bag
Six (6) or more days = two (2) checked bags

Baggage fees for sports equipment are not reimbursable.
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2. Ground Transportation
A. Private Automobile
Mileage Allowance – Business use of an employee’s private automobile will be reimbursed at the
current IRS allowable rate, plus out of pocket costs for tolls and parking. Mileage will be calculated
by using the employee's office as the starting and ending point, in compliance with IRS regulations.
Employees who have been designated a home office should calculate miles from their home.
B. Rental Car
Employees are authorized to rent cars only in conjunction with air travel when cost, convenience,
and the specific situation reasonably require their use. When renting a car for Tyler business,
employees should select a “mid-size” or “intermediate” car. “Full” size cars may be rented when
three or more employees are traveling together. Tyler carries leased vehicle coverage for business
car rentals; except for employees traveling to Alaska and internationally (excluding Canada),
additional insurance on the rental agreement should be declined.
C. Public Transportation
Taxi or airport limousine services may be considered when traveling in and around cities or to and
from airports when less expensive means of transportation are unavailable or impractical. The
actual fare plus a reasonable tip (15-18%) are reimbursable. In the case of a free hotel shuttle to the
airport, tips are included in the per diem rates and will not be reimbursed separately.
D. Parking & Tolls
When parking at the airport, employees must use longer term parking areas that are measured in
days as opposed to hours. Park and fly options located near some airports may also be used. For
extended trips that would result in excessive parking charges, public transportation to/from the
airport should be considered. Tolls will be reimbursed when receipts are presented.
3. Lodging
Tyler’s TMC will select hotel chains that are well established, reasonable in price, and conveniently
located in relation to the traveler's work assignment. Typical hotel chains include Courtyard,
Fairfield Inn, Hampton Inn, and Holiday Inn Express. If the employee has a discount rate with a local
hotel, the hotel reservation should note that discount and the employee should confirm the lower
rate with the hotel upon arrival. Employee memberships in travel clubs such as AAA should be
noted in their travel profiles so that the employee can take advantage of any lower club rates.
“No shows” or cancellation fees are not reimbursable if the employee does not comply with the
hotel’s cancellation policy.
Tips for maids and other hotel staff are included in the per diem rate and are not reimbursed
separately.
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Employees are not authorized to reserve non-traditional short-term lodging, such as Airbnb, VRBO,
and HomeAway. Employees who elect to make such reservations shall not be reimbursed.
4. Meals and Incidental Expenses
Employee meals and incidental expenses while on travel status within the continental U.S. are in
accordance with the federal per diem rates published by the General Services Administration.
Incidental expenses include tips to maids, hotel staff, and shuttle drivers and other minor travel
expenses. Per diem rates are available at www.gsa.gov/perdiem.
Per diem for Alaska, Hawaii, U.S. protectorates and international destinations are provided
separately by the Department of State and will be determined as required.
A. Overnight Travel
For each full day of travel, all three meals are reimbursable. Per diems on the first and last day of a
trip are governed as set forth below.
Departure Day
Depart before 12:00 noon
Depart after 12:00 noon

Lunch and dinner
Dinner

Return Day
Return before 12:00 noon
Return between 12:00 noon & 7:00 p.m.
Return after 7:00 p.m.*

Breakfast
Breakfast and lunch
Breakfast, lunch and dinner

*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner.
The reimbursement rates for individual meals are calculated as a percentage of the full day per diem
as follows:
Breakfast
Lunch
Dinner

15%
25%
60%

B. Same Day Travel
Employees traveling at least 100 miles to a site and returning in the same day are eligible to claim
lunch on an expense report. Employees on same day travel status are eligible to claim dinner in the
event they return home after 7:00 p.m.*
*7:00 p.m. is defined as direct travel time and does not include time taken to stop for dinner.
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5. Internet Access – Hotels and Airports
Employees who travel may need to access their e-mail at night. Many hotels provide free high
speed internet access and Tyler employees are encouraged to use such hotels whenever possible. If
an employee’s hotel charges for internet access it is reimbursable up to $10.00 per day. Charges for
internet access at airports are not reimbursable.
6. International Travel
All international flights with the exception of flights between the U.S. and Canada should be
reserved through TMC using the “lowest practical coach fare” with the exception of flights that are
six (6) or more consecutive hours in length. In such event, the next available seating class above
coach shall be reimbursed.
When required to travel internationally for business, employees shall be reimbursed for photo fees,
application fees, and execution fees when obtaining a new passport book, but fees related to
passport renewals are not reimbursable. Visa application and legal fees, entry taxes and departure
taxes are reimbursable.
The cost of vaccinations that are either required for travel to specific countries or suggested by the
U.S. Department of Health & Human Services for travel to specific countries, is reimbursable.
Section 4, Meals & Incidental Expenses, and Section 2.b., Rental Car, shall apply to this section.
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Exhibit C
Service Level Agreement
I.

Agreement Overview

This SLA operates in conjunction with, and does not supersede or replace any part of, the Agreement. It
outlines the information technology service levels that we will provide to you to ensure the availability of
the application services that you have requested us to provide. This SLA does not apply to any Third Party
SaaS Services. All other support services are documented in the Support Call Process.
II.
Definitions. Except as defined below, all defined terms have the meaning set forth in the
Agreement.
Actual Attainment: The percentage of time the Tyler Software is available during a calendar quarter,
calculated as follows: (Service Availability – Downtime) ÷ Service Availability.
Client Error Incident: Any service unavailability resulting from your applications, content or equipment, or
the acts or omissions of any of your service users or third-party providers over whom we exercise no
control.
Downtime: Those minutes during Service Availability, as defined below, when all users cannot launch,
login, search or save primary data in the Tyler Software. Downtime does not include those instances in
which only a Defect is present.
Emergency Maintenance: (1) maintenance that is required to patch a critical security vulnerability; (2)
maintenance that is required to prevent an imminent outage of Service Availability; or (3) maintenance
that is mutually agreed upon in writing by Tyler and the Client.
Planned Downtime: Downtime that occurs during a Standard or Emergency Maintenance window.
Service Availability: The total number of minutes in a calendar quarter that the Tyler Software is capable
of receiving, processing, and responding to requests, excluding Planned Downtime, Client Error Incidents,
denial of service attacks and Force Majeure.
Standard Maintenance: Routine maintenance to the Tyler Software and infrastructure.
Maintenance is limited to five (5) hours per week.
III.

Standard

Service Availability
a.

Your Responsibilities

Whenever you experience Downtime, you must make a support call according to the procedures outlined
in the Support Call Process. You will receive a support case number.
b.

Our Responsibilities

When our support team receives a call from you that Downtime has occurred or is occurring, we will work
with you to identify the cause of the Downtime (including whether it may be the result of Planned
1

Exhibit C

Downtime, a Client Error Incident, Denial of Service attack or Force Majeure). We will also work with you
to resume normal operations.
c.

Client Relief

Our targeted Attainment Goal is 100%. You may be entitled to credits as indicated in the Client Relief
Schedule found below. Your relief credit is calculated as a percentage of the SaaS fees paid for the
calendar quarter.
In order to receive relief credits, you must submit a request through one of the channels listed in our
Support Call Process within fifteen days (15) of the end of the applicable quarter. We will respond to your
relief request within thirty (30) day(s) of receipt.
The total credits confirmed by us will be applied to the SaaS Fee for the next billing cycle. Issuing of such
credit does not relieve us of our obligations under the Agreement to correct the problem which created
the service interruption.
Client Relief Schedule

IV.

Actual Attainment

Client Relief

99.99% - 98.00%

Remedial action will be taken

97.99% - 95.00%

4%

Below 95.00%

5%

Maintenance Notifications

We perform Standard Maintenance during limited windows that are historically known to be reliably
low-traffic times. If and when maintenance is predicted to occur during periods of higher traffic, we will
provide advance notice of those windows and will coordinate to the greatest extent possible with you.
Not all maintenance activities will cause application unavailability. However, if Tyler anticipates that
activities during a Standard or Emergency Maintenance window may make the Tyler Software unavailable,
we will provide advance notice, as reasonably practicable that the Tyler Software will be unavailable
during the maintenance window.

2
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Support Call Process
Orion Tyler Software
Scope of Maintenance and Support Services
The following outlines the standard support provided by Tyler Technologies, Inc. (“Tyler”) for the following
software systems installed in the Tyler hosting center, for the time period specified in this Support Call
Process (“Support Agreement”).
The Orion software systems listed in the Investment Summary, Exhibit A, Schedule 1, running in the Tyler
hosting center shall be known as the Tyler Software. Any additional support, modifications, or services
needed on the Tyler Software as it is installed in the Tyler hosting center which are not expressly included
in this Support Agreement, must be outlined in an additional service level agreement or will be provided
at time and materials rates.
Modifications to the Tyler Software code and reports written by us for a specific jurisdiction or group of
jurisdictions are considered part of the Tyler Software and, as such, the terms of this Support Agreement
apply.
1. Terms and Definitions
The following is a list of common terms used in this Support Agreement:
1.1 Business Day(s)
The days and hours Tyler operates, defined as Monday through Friday (excluding holidays) between
the hours of 8:00 AM and 5:00 P.M. CT. Tyler’s current holiday schedules is as follows: New Year’s
Day, Memorial Day, Independence Day, Labor Day, Thanksgiving Day, Day after Thanksgiving,
Christmas Eve, Christmas Day.
1.2 Coverage Period
The start and end date for the support offered in this Support Agreement.
1.3 Maintenance or Maintain
Providing support and Updates for the Tyler Software only.
1.4 System Error
An error in the Tyler Software that is either a generated error (e.g., error screen) by the Tyler Software
or lack of response (slow or stuck), or failure of a function as stated in the Orion user guides (also
referred to as “issues” or “bugs”). Note: A Client Error Incident is not covered.
1.5 Updates
Unlimited revisions to the Tyler Software source code that fixes errors and/or includes enhancements
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that are made available to the Client. Updates include releases (e.g., new functionality or content)
and patches (e.g., bug fixes).
1.6 VPN
The use of any secure connection on the Client system from any Tyler office.
2.

Hot Line Support

During the Coverage Period, Tyler will provide phone support for the Tyler Software. This support will
provide assistance (via phone or delivered documentation) in determining the root cause of System Errors
and the response as outlined in item 2.3 below, subject to Section 9 of this Support Agreement. The Hot
Line is also available for questions on normal operation of the Tyler Software.
2.1. Hot Line Number
877-874-6338
2.2. Hot Line Hours
The Hot Line is available from 8:00 A.M. to 5:00 P.M. CT, Monday through Friday. Weekend or evening
coverage can be arranged with a five (5) day minimum notice. This special coverage could be billed
under the conditions stated in Section 13 of this Support Agreement.
2.3. Hot Line Support Considerations
Tyler shall respond to the Client’s request for telephone assistance within one (1) working hour from
the initial call.
Tyler shall take steps to have the System Error fixed, or an appropriate workaround, via phone or
remote connection as defined in the following priority matrix:

Priority

Definition

Critical

Software is inoperable for all Client
users.

High

Medium

Response

Resolution SLA

Client is contacted within
1 hour.

Within 1 business day or
an agreed upon due date
and time.

Issue affects daily processing or
Client is contacted within
day-to-day functions of the
1 hour.
Client. Issue affects a large group of
Client users.

Within 2-5 business days
or an agreed upon due
date.

Issue affects a small group of users
and does not affect day-to-day
processing.

Within 4 – 10 business
days, or an agreed upon
due date.

Client is contacted within
1 hour.

2

Exhibit C
Schedule 1

NonCritical

Issue affects 1 Client user and is
non-critical to daily processing.

Client is contacted within
1 hour.

Typically 6+ business days
from reported problem,
or an agreed upon due
date.

If the cause of the problem is related to an item in Section 12 of this Support Agreement or not an actual bug
within the Tyler Software, Tyler will provide an action plan with an estimated cost to resolve the issue within a
reasonable amount of time.
3.

Online Support

During the Coverage Period, Tyler will provide access to Tyler’s Customer Relationship Management System in order
for the Client to have twenty-four (24) hour per day, seven (7) day per week access to answers to Tyler Software
questions and to log Tyler Software issues.
4.

Modification and Change Procedure

Changes to the Tyler Software (not directed by local laws pursuant to Section 6 of this Support Agreement) can be
requested. These changes shall be submitted in writing to Tyler and cost estimates will be provided. Once the Client
agrees to the cost estimate, a separate addendum or agreement will be drafted for acceptance by the parties.
5.

Updates

Tyler Software Updates will be made available during the Coverage Period.
5.1. Orion Updates
Tyler staff will schedule the release of new Updates into the Client’s test and production environments with
your staff. Tyler will distribute an estimated schedule of when Updates will be available. Tyler performs such
Updates, in coordination with your staff, as agreed upon. It is important that any Updates be done in a timely
manner as the Update could contain fixes for one or more System Errors. Tyler reserves the right to back-port
certain bug fixes to the Client’s current version of the Tyler Software or require that the Client upgrade to a
newer release to obtain the required fix.
5.2. Orion Data Tables
The Client is responsible for updating any data stored in the Tyler Software data tables, whether such updates
occur through the normal course of business from user data entry, through update from some Orion batch
process, or through an SQL update. Updates may be performed to the Orion data for various reasons by Tyler
as requested by the Client subject to time and materials rates.
5.3. Operating System Updates
Tyler will be maintaining the server hardware environment, including updates to the Operating System.
5.4. Database Updates
Tyler will be responsible for scheduling updates to the database software in order that the Client is on a
supported version.
6.

Legislative Changes

Tyler will provide up to eighty (80) Tyler Software programming hours per state per calendar year of this Support
Agreement in order to comply with legislative changes. Programming hours encompass analysis, coding, and testing
of the changes. Additional legislative changes can be performed at time and materials rates.
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7. Data Ownership
The Client owns the data stored and processed on the Tyler Software. While performing support services
pursuant to this Support Agreement, Tyler will be exposed to this data and will take industry standard
measures to ensure the confidentiality of the data.
8. Backups and Recovery
Backups of the Client environment will occur in accordance with the Tyler hosting center’s normal
business process.
9. Dependent Software Licenses
The Client is responsible for acquiring and maintaining software licenses and upgrades for all third-party
software products that integrate with the Tyler Software and are not included in the Tyler environment
including, but not limited to, hardware operating system, database licenses, Adobe, ESRI, EDMS, etc.
10. Server Operations
Tyler will be responsible for operational support of the Orion application server(s) within the Tyler
environment. Tasks will include performing system backups, system restarts, and providing on-site
troubleshooting assistance to Tyler staff.
11. Remote Access
The Client will provide Tyler with the means to electronically connect to the Client and to the Orion
application, to enable software transfers, electronic correspondence, and remote troubleshooting. The
preferred remote connection is via the Internet.
12. Out of Scope Items
The following are examples of items that are not included in this Support Agreement. Tyler will provide
such services as requested by the Client. Time and Materials rates will apply for such services. They are:
12.1.
12.2.
12.3.
12.4.
12.5.
12.6.
12.7.

Resolution of problems that arise out of the Client’s misuse of the Tyler Software.
Creating ad hoc reports or new Orion reports.
Modification of the Orion code.
Modification of Orion reports.
Updates to Orion cost tables, tax rate tables, etc.
Onsite training.
Process and procedures that could otherwise be performed by a non-technical Orion user during
the Client’s business cycle.
12.8. Performing the Orion Update on-site.
12.9. Errors and problems that arise out of the Client’s modification of the Tyler Software code.
12.10. Errors and problems related to other 3rd party vendors’ software not specifically covered by this
Support Agreement.
13. Additional Support
No other additional support outside this Support Agreement is given unless stated in the Software as a
Service Agreement. Additional support or services (such as those listed in Section 12 of this Support
Agreement) can be requested and will be billed at Tyler’s then prevailing time and materials rates.
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Support Call Process
EnerGov and Incode Tyler Software
Support Channels
Tyler Technologies, Inc. provides the following channels of software support for authorized users*:
(1) On-line submission (portal) – for less urgent and functionality-based questions, users may create
support incidents through the Tyler Customer Portal available at the Tyler Technologies website.
A built-in Answer Panel provides users with resolutions to most “how-to” and configurationbased questions through a simplified search interface with machine learning, potentially
eliminating the need to submit the support case.
(2) Email – for less urgent situations, users may submit emails directly to the software support
group.
(3) Telephone – for urgent or complex questions, users receive toll-free, telephone software
support.
* Channel availability may be limited for certain applications.
Support Resources
A number of additional resources are available to provide a comprehensive and complete support
experience:
(1) Tyler Website – www.tylertech.com – for accessing client tools, documentation, and other
information including support contact information.
(2) Tyler Search -a knowledge based search engine that lets you search multiple sources
simultaneously to find the answers you need, 24x7.
(3) Tyler Community –provides a venue for all Tyler clients with current maintenance agreements to
collaborate with one another, share best practices and resources, and access documentation.
(4) Tyler University – online training courses on Tyler products.
Support Availability
Tyler Technologies support is available during the local business hours of 8 AM to 5 PM (Monday –
Friday) across four US time zones (Pacific, Mountain, Central and Eastern). Tyler’s holiday schedule is
outlined below. There will be no support coverage on these days.
New Year’s Day
Martin Luther King, Jr. Day
Memorial Day
Independence Day

Labor Day
Thanksgiving Day
Day after Thanksgiving
Christmas Day
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For support teams that provide after-hours service, we will provide you with procedures for contacting
support staff after normal business hours for reporting Priority Level 1 Defects only. Upon receipt of
such a Defect notification, we will use commercially reasonable efforts to meet the resolution targets
set forth below.
We will also make commercially reasonable efforts to be available for one pre-scheduled Saturday of
each month to assist your IT staff with applying patches and release upgrades, as well as consulting with
them on server maintenance and configuration of the Tyler Software environment.
Incident Handling
Incident Tracking
Every support incident is logged into Tyler’s Customer Relationship Management System and given a
unique case number. This system tracks the history of each incident. The case number is used to track
and reference open issues when clients contact support. Clients may track incidents, using the case
number, through Tyler’s Customer Portal or by calling software support directly.
Incident Priority
Each incident is assigned a priority level, which corresponds to the Client’s needs. Tyler and the Client
will reasonably set the priority of the incident per the chart below. This chart is not intended to address
every type of support incident, and certain “characteristics” may or may not apply depending on
whether the Tyler software has been deployed on customer infrastructure or the Tyler cloud. The goal is
to help guide the Client towards clearly understanding and communicating the importance of the issue
and to describe generally expected response and resolution targets in the production environment only.
References to a “confirmed support incident” mean that Tyler and the Client have successfully validated
the reported Defect/support incident.
Priority
Level

1
Critical

Characteristics of Support Incident

Resolution Targets*

Support incident that causes (a)
complete application failure or
application unavailability; (b)
application failure or unavailability in
one or more of the client’s remote
location; or (c) systemic loss of
multiple essential system functions.

Tyler shall provide an initial response to Priority Level
1 incidents within one (1) business hour of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents or provide a
circumvention procedure within one (1) business
day. For non-hosted customers, Tyler’s responsibility
for lost or corrupted data is limited to assisting the
Client in restoring its last available database.
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Priority
Level

2
High

3
Medium

4
Noncritical

Characteristics of Support Incident

Resolution Targets*

Support incident that causes (a)
repeated, consistent failure of
essential functionality affecting more
than one user or (b) loss or corruption
of data.

Tyler shall provide an initial response to Priority Level
2 incidents within four (4) business hours of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents or provide a
circumvention procedure within ten (10) business
days. For non-hosted customers, Tyler’s
responsibility for loss or corrupted data is limited to
assisting the Client in restoring its last available
database.

Priority Level 1 incident with an
existing circumvention procedure, or
a Priority Level 2 incident that affects
only one user or for which there is an
existing circumvention procedure.

Tyler shall provide an initial response to Priority Level
3 incidents within one (1) business day of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents without the need for a
circumvention procedure with the next published
maintenance update or service pack, which shall
occur at least quarterly. For non-hosted customers,
Tyler’s responsibility for lost or corrupted data is
limited to assisting the Client in restoring its last
available database.

Support incident that causes failure of
non-essential functionality or a
cosmetic or other issue that does not
qualify as any other Priority Level.

Tyler shall provide an initial response to Priority Level
4 incidents within two (2) business days of receipt of
the incident. Once the incident has been confirmed,
Tyler shall use commercially reasonable efforts to
resolve such support incidents, as well as cosmetic
issues, with a future version release.

*

Response and Resolution Targets may differ by product or business need

Incident Escalation
If Tyler is unable to resolve any priority level 1 or 2 defect as listed above or the priority of an issue has
elevated since initiation, you may escalate the incident to the appropriate resource, as outlined by each
product support team. The corresponding resource will meet with you and any Tyler staff to establish a
mutually agreeable plan for addressing the defect.
Remote Support Tool
Some support calls may require further analysis of the Client’s database, processes or setup to diagnose
a problem or to assist with a question. Tyler will, at its discretion, use an industry-standard remote
support tool. Tyler’s support team must have the ability to quickly connect to the Client’s system and
view the site’s setup, diagnose problems, or assist with screen navigation. More information about the
remote support tool Tyler uses is available upon request.
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Quoted By:
Quote Expiration:
Quote Name:

Gio Giordano
1/13/22
Orion Tax

Sales Quotation For:
Franklin County
305 S Main St
Ottawa KS 66067-2331
Phone: +1 (785) 229-1200
Tyler SaaS
Description
Appraisal and Tax
Orion
Orion Collections Standard
Personal Property
Oil & Gas
Public Access

TOTAL

Annual SaaS
Fee

Term

Total Annual
SaaS Fee

$ 13,080
$ 6,220
$ 1,900
$ 11,120

3
3
3
3

$ 39,240
$ 18,660
$ 5,700
$ 33,360

$ 32,320

$ 96,960

Services
Description

Fees

Appraisal and Tax
Project Management
Install & DBA
2021-280597-P8H9L4

$ 30,935
$ 1,380
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Assess & Define

$ 30,820

Build & Verify

$ 47,035

Testing

$ 10,695

Training

$ 18,400

Go Live

$ 6,670

Post Live Support

$ 6,670

Development

$ 46,000

Conversion

$ 46,000

Personal Property Service

$ 23,000

Public Access Service

$ 11,500
TOTAL

Summary

$ 279,105

One Time Fees

Recurring Fees

$0

$ 32,320

Total Tyler Services

$ 279,105

$0

Summary Total (Entire Term)

$ 279,105

$ 96,960

Contract Total

$ 376,065

Total Annual / SaaS (Yearly)

Comments
Tyler to use a base standard installation of the software for the starting to-be solution.
An onsite week is considered Tuesday thru Thursday. Monday and Friday will be travel days. Tyler resource time for travel days is accounted for from
contract time and will reduce dollars for specific tasks (i.e. Training and Production Cutover).

2021-280597-P8H9L4
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Tyler has provided an estimate project duration based on the requirements shared during procurement of the solution. The project duration will be
reviewed and solidified at the completion of the Assess & Define stage.
Standard Payment terms for licensed products are: (i) license fees paid at Project Initiation; (ii) maintenance fees for the first twelve (12) months are
waived and commence on the one (1) year anniversary of the Project Initiation; and (iii) Professional Services fees are paid as the services are
performed. Standard Payment terms for Software as a Services (SaaS) arrangements are: (i) SaaS fees paid at Project initiation; and (ii) Professional
Services fees are paid as the services are performed.
In the event the Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by Tyler
on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.
Travel expenses will be invoiced as incurred per the then current Tyler Travel Policy.
Tyler's pricing does not include applicable local, city, state or federal sales, use excise, personal property or other similar taxes or duties, which Client
is responsible for determining and remitting.
Tyler has included 5 days of Training within the scope of this agreement. Note: If two (2) Implementation resources are conducting training at the
same time on different topics, then this equals two (2) days.
Tyler Project Team will support production activities prior to full transition to Tyler Support for 30 concurrent calendar days.
Tyler has included a Maximum of 0 Core Modifications, Customized Reports and Customized Data Exchanges included in the services.

2021-280597-P8H9L4
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Quoted By:
Quote Expiration:
Quote Name:

Ray Kinard
6/11/22
Tyler EnerGov

Sales Quotation For:
Franklin County
305 S Main St
Ottawa KS 66067-2331
Phone: +1 (785) 229-1200

Tyler SaaS - SaaS - Silver
Description

Term

Monthly Fee

Users/Units

Annual Fee

$ 178

10

$ 21,310

EnerGov Citizen Self Service - Community Development

$ 762

1

$ 9,142

EnerGov Core Foundation Bundle

$ 210

1

$ 2,521

Tyler GIS

$ 52

10

$ 6,180

EnerGov IG Workforce Apps

$ 52

1

$ 618

Civic Services Core Software
EnerGov Community Development Suite
Civic Services Extensions

Sub-Total:

$ 39,771

Less Discount

$ 11,924

TOTAL

2021-295923-B7B8D9
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Professional Services
Description
Professional Services
Data Conversion Services
Professional Implementation Consulting - Remote
Project Management Services
Training & Production Support Services - Onsite
Training & Production Support Services - Remote
Professional Implementation Consulting -Onsite

Quantity

Unit Price

Extended
Price

60

$ 250

$ 15,000

$0

48

$ 185

$ 8,880

$0

160

$ 185

$ 29,600

$0

20

$ 195

$ 3,900

$0

60

$ 163

$ 9,780

$0

192

$ 210

$ 40,320

$0

$ 107,480

$0

TOTAL:

Summary

One Time Fees

Total SaaS
Total Services

Recurring Fees
$ 27,847

$ 107,480

$0

$0

$0

Summary Total

$ 107,480

$ 27,847

Contract Total

$ 135,327

Total Third-Party Hardware, Software, Services

Estimated Travel Expenses

Maintenance

$ 10,200

Optional Tyler SaaS - SaaS - Silver
Description

Term

Monthly Fee

Users/Unit

Annual Fee

$ 876

1.0

$ 10,508

Civic Services Extensions
EnerGov e-Reviews
2021-295923-B7B8D9
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Sub-Total

$ 10,508

Less Discount

$ 3,152

TOTAL

3

$ 7,356

EnerGov Core Foundation Bundle includes ReadyForms, Tyler Hub, SSRS/Crystal, Dynamic Reports, BMP Templates and Standard IOs. Tyler resources
will configure and test basic EnerGov functionality including global settings, and preliminary user roles.
iG Workforce - iG Inspect and iG Enforce provide a mobile solution for field personnel to capture inspection and code data remotely. Tyler will assist to
connect iG Apps to the EnerGov suite, and support testing. These applications are available on iOS. The client is responsible for ensuring the app(s) are
downloaded and kept up to date on client utilized hardware.
eReviews enables electronic review and markup of submitted plans and other documentation by client personnel. eReviews requires Bluebeam Studio
Prime, at an estimated yearly subscription cost of $3,000/100 users to be purchased separately by Client.
Your use of Tyler Payments and any related items included on this order is subject to the terms found at: https://www.tylertech.com/terms/paymentcardprocessing-agreement. By signing this order or the agreement in which it is included, you agree you have read, understand, and agree to such terms.
EnerGov Core Foundation Bundle includes ReadyForms, Tyler Hub, SSRS/Crystal, Dynamic Reports, BMP Templates and Standard IO’s. Tyler
resources will configure and test basic EnerGov functionality including global settings, and preliminary user roles.
EnerGov eReviews enables electronic review and markup of submitted plans and other documentation by client personnel. eReviews requires
Bluebeam Studio Prime, at an estimated yearly subscription cost of $3,000/100 users to be purchased separately by Client.
EnerGov iG Workforce Apps - iG Inspect and iG Enforce provide a mobile solution for field personnel to capture inspection and code data remotely.
Tyler will assist to connect iG Apps to the EnerGov suite, and support testing. These applications are available on iOS. The client is responsible for
ensuring the app(s) are downloaded and kept up to date on client utilized hardware.
Data conversion of historical permit data using the EnerGov Template DB process.
SHARED SERVICES: Tyler leads and owns the configuration of 1 unique business transaction, 1 template business transaction, and will build out the
standard geo-rules and standard automation events included in the application. Configuration elements beyond this will be owned by the client. Tyler will
offer training and guidance during the implementation.
Tyler's EnerGov implementation team will be primarily responsible for the following implementation tasks:

2021-295923-B7B8D9
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• Training on how to use EnerGov
• Training and providing guidance on how to configure and maintain EnerGov
• Setup of EnerGov GIS Map
• Setup of EnerGov GIS Live Link
• Setup of CSS GIS Map (as applicable, based on contract)
• Setup of CSS ArcGIS Integration (as applicable, based on contract)
• Setup of CSS Payments (as applicable, based on contract and client having secured an appropriate payment gateway)
• Setup and testing of Tyler-to-Tyler integrations (Munis, Tyler Cashiering, Tyler Content Management, Tyler Incident Management, as applicable based
on contract)
• Setup of iG Workforce licenses (as applicable, based on contract)
• EnerGov Automation Events (Intelligent Objects, standard Intelligent Queries). This covers standard automation tasks like E-mails, Tasks, Geo Rules,
etc.
The client subject matter experts (SMEs) should be available approximately 25% of any given week throughout the project in order to perform
configuration in addition to scheduled time with Tyler's EnerGov consultant. These client SMEs will be responsible for the following general configuration
tasks:
• EnerGov Case Type Setup (and all associated items required to configure)
• EnerGov System Setup Configuration (Holidays, Zones, Hold Types, Hearing Types, etc.)
• EnerGov Report Setup's dynamic custom fields
• EnerGov User/User Role Setup
• EnerGov Workflow/Workflow Template Setup (WF Actions, Steps, Templates, Submittal Types, Item Reviews etc.)
• CSS Experience (CSS Case Types, CSS Geo Rules, CSS Themes, Headers, Menus, Security Settings, etc.)
• EnerGov Automation Events (Intelligent Objects, standard Intelligent Queries). This covers automation tasks like E-mails, Tasks, Geo Rules, etc.
• Other configuration as desired by client

2021-295923-B7B8D9
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Payer Electronic Payment Costs
If passing transaction costs to the payer

Payer Card Cost – Service Fee – per card transaction with Visa,
MasterCard, Discover, and American Express for online and inperson transactions

3.95%
$6.95 minimum

Applied to:
- EnerGov – online and in-person
Payer eCheck Cost – per electronic check transaction

$1.95

Miscellaneous Costs
Credit Card Chargebacks – if a card payer disputes a transaction at
the card issuing bank (e.g. stolen card)

$15.00

eCheck Rejects – when an eCheck transaction comes back as
declined (e.g. bounced check)
Card Terminal Rental – Annual recurring fee per device. Covers cost
of PCI compliance, service, maintenance, real-time integration and
support
Card Terminal Purchase – Maintenance fee is an annual fee per
device. Covers cost of PCI compliance, service, maintenance, realtime integration and support

$5.00
Lane 3000: $396 (annual recurring)
Lane 5000: $456 (annual recurring)
Lane 3000: $419 (one-time fee)
Lane 5000: $529 (one-time fee)
Plus $180 Device Annual Support
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Quoted By:
Quote Expiration:
Quote Name:

John Hardin
7/25/22

Sales Quotation For:
Franklin County
305 S Main St
Ottawa KS 66067-2331

Tyler Annual Software – SaaS
Description

List Price

Discount

Annual

Core Financials

$ 19,930

$ 1,594

$ 18,336

ACFR Statement Builder

$ 21,780

$ 1,089

$ 20,691

$ 8,251

$ 660

$ 7,591

Incode
Incode 10 Financial Management Suite

Benefits Enrollment
Contracts Management

$0

$0

Fixed Asset Scanning Interface

$ 1,993

$ 159

$ 1,834

Fixed Assets

$ 3,812

$ 305

$ 3,507

Grants Management

$ 1,993

$ 159

$ 1,834

Inventory Control

$ 5,658

$ 453

$ 5,205

Inventory Scanning Interface

$ 1,993

$ 159

$ 1,834

$ 15,429

$ 1,234

$ 14,195

Personnel Management (Includes Position Budgeting)
Employee Self Service (Employee Portal)

$0

$0

Project Accounting

$ 5,545

$ 444

$ 5,101

Purchasing

$ 6,932

$ 555

$ 6,377

Tyler Content Management
2022-301659-J4N2P2
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Tyler Content Manager Enterprise Edition -TCM EE

$ 24,756

$ 1,980

$ 22,776

$ 118,072

$ 8,791

$ 109,281

List Price

Discount

Annual

$ 3,744

$ 374

$ 3,370

$ 3,744

$ 374

$ 3,370

Quantity

Unit Price

Extended
Price

Annual

1

$ 1,050

$ 1,050

$ 203

$ 1,050

$ 203

Hours/Units

Extended
Price

Maintenance

592

$ 76,960

$0

1

$ 1,000

$0

1

$ 2,000

$0

1

$ 750

$0

1

$ 1,750

$0

1

$ 2,200

$0

TOTAL:
Term # of Years:

5

Tyler Annual Services
Description
Incode
Other Services
Tyler U
TOTAL:
Third Party Software & Hardware
Description
Incode
Hardware
Epson TMH6000V Thermal Receipt Printer White
USB NEW
TOTAL:
Services
Description
Incode 10 Financial Management Suite
Professional Services
Accounts Payable History Data Conversion
Accounts Payable Vendors Data Conversion
General Ledger History Data Conversion
General Ledger Chart of Accounts Data Conversion
Financials Project Management
2022-301659-J4N2P2
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Personnel Management -Payroll History Data Conversion
Personnel Management - Employees Records Data Conversion
Tyler Content Management
Professional Services

1

$ 1,000

$0

1

$ 2,250

$0

150

$ 19,500

$0

$ 107,410

$0

TOTAL:

Summary

One Time Fees

Total SaaS

Recurring Fees
$ 109,281

Total Third Party Hardware, Software, Services

$ 1,050

$ 203

Total Tyler Services

$ 107,410

$ 3,370

Summary Total

$ 108,460

$ 112,854

Contract Total

$ 221,314

Detailed Breakdown of Professional Services (Included in Summary Total)
Description

Hours

Extended Price

Maintenance

Accounts Payable History Data Analysis

4

$ 520

$0

Accounts Payable Vendors Data Analysis

4

$ 520

$0

Benefits Enrollment

16

$ 2,080

$0

ACFR Statement Builder

40

$ 5,200

$0

Contracts Management

20

$ 2,600

$0

148

$ 19,240

$0

4

$ 520

$0

24

$ 3,120

$0

General Ledger History Data Analysis

4

$ 520

$0

General Ledger Chart of Accounts Data Analysis

8

$ 1,040

$0

Grants Management

8

$ 1,040

$0

Inventory Control
2022-301659-J4N2P2
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Inventory Scanning Interface

32

$ 4,160

$0

4

$ 520

$0

144

$ 18,720

$0

4

$ 520

$0

Project Accounting

20

$ 2,600

$0

Purchasing

36

$ 4,680

$0

Employee Self Service - Employee Portal

40

$ 5,200

$0

592

$ 76,960

$0

150

$ 19,500

$0

Sub-Total

150

$ 19,500

$0

TOTAL:

742

$ 96,460

$0

Personnel Management History Data Analysis
Personnel Management
Personnel Management - Employees Records Data
Analysis

Sub-Total
Tyler Content Management
Content Manager Enterprise Edition

Comments
Accounts Payable History conversion includes unlimited historical records
Accounts Payable conversions include Vendor Master Only - additional fee for historical views.
Core Financials includes general ledger, budget prep, bank recon, AP, CellSense, a standard forms pkg, output director, positive pay, secure signatures.
General Ledger History conversion includes unlimited historical records
General Ledger conversions include Chart of Accounts - additional fee for historical views.
Personnel Management History conversion includes unlimited historical records
Personnel Management/Payroll conversions include employee master, deductions/taxes, retirement, current leave totals, current direct deposit additional fee for historical views.
Client agrees that items in this sales quotation are, upon Client's signature or approval of same, hereby added to the existing agreement ("Agreement")
between the parties and subject to its terms. Additionally, payment for said items, as applicable but subject to any listed assumptions herein, shall conform
to the following terms, subject to payment terms in an agreement, amendment, or similar document in which this sales quotation is included:
• License fees for Tyler and third-party software are invoiced upon the earlier of (i) delivery of the license key or (ii) when Tyler makes such software
available accessible.
2022-301659-J4N2P2
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• Fees for hardware are invoiced upon delivery.
• Fees for year one of hardware maintenance are invoiced upon delivery of the hardware.
• Annual Maintenance and Support fees, SaaS fees, Hosting fees, and Subscription fees are first payable when Tyler makes the software accessible to the
Client (for Maintenance) or on the first day of the month following the date this quotation was signed (for SaaS, Hosting, and Subscription), and any such
fees are prorated to align with the applicable term under the agreement, with renewals invoiced annually thereafter in accord with the Agreement.
• Fees for services included in this sales quotation shall be invoiced as indicated below.
o Implementation and other professional services fees shall be invoiced as delivered.
o Fixed-fee Business Process Consulting services shall be invoiced 50% upon delivery of the Best Practice Recommendations, by module, and 50%
upon delivery of custom desktop procedures, by module.
o Fixed-fee conversions are invoiced 50% upon initial delivery of the converted data, by conversion option, and 50% upon Client acceptance to load
the converted data into Live/Production environment, by conversion option. Where conversions are quoted as estimated, Tyler will invoice Client
the actual services delivered on a time and materials basis.
o Except as otherwise provided, other fixed price services are invoiced upon complete delivery of the service. For the avoidance of doubt, where
"Project Planning Services" are provided, payment shall be invoiced upon delivery of the Implementation Planning document. Dedicated Project
Management services, if any, will be invoiced monthly in arrears, beginning on the first day of the month immediately following initiation of project
planning.
o If Client has purchased any change management services, those services will be invoiced in accordance with the Agreement.
o Notwithstanding anything to the contrary stated above, the following payment terms shall apply to fees specifically for migrations: Tyler will
invoice Client 50% of any Migration Services Fees listed above upon Client approval of the product suite migration schedule. The remaining 50%, by
line item, will be billed upon the go-live of the applicable product suite. Tyler will invoice Client for any Project Management Fees listed above upon
the go-live of the first product suite. Annual SaaS Fees will be invoiced upon availability of the hosted environment.
Any SaaS or hosted solutions added to an agreement containing Client-hosted Tyler solutions are subject to Tyler’s SaaS Services terms found here:
https://www.tylertech.com/terms/tyler-saas-services.
Unless otherwise indicated in the contract or amendment thereto, pricing for optional items will be held
For six (6) months from the Quote date or the Effective Date of the Contract, whichever is later.
Customer Approval:

Date:

Print Name:

P.O.#:
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COMPUTER SYSTEM AND SOFTWARE LICENSE SALES AGREEMENT
(Ver. 3.1.9)
This Agreement is made this _27th__day of __July_____, 2022, by and between FIDLAR
TECHNOLOGIES, (FIDLAR) and Franklin County, KS (the "CLIENT").
RECITALS
A.

FIDLAR designs, develops and licenses its own computer software programs, all of
which are hereinafter referred to as "software."

B.

CLIENT desires to purchase from FIDLAR licensed computer software for the
purpose of indexing and imaging documents electronically.
TERMS OF AGREEMENT

In consideration of the facts mentioned above and the mutual promises set out below, the
parties agree as follows:
ARTICLE I - GENERAL TERMS

1.1

COMPUTER SYSTEM: CLIENT agrees to buy from FIDLAR, and FIDLAR agrees to
sell to CLIENT, the licensed program(s) described in SCHEDULE A, at the price
quoted and subject to the terms of this Agreement. Article II describes the
terms of this Agreement as it relates to the software.

1.2

ACCEPTANCE BY CLIENT: CLIENT agrees to accept the software at the
conclusion of installation and testing of the software referenced in SCHEDULE A
and completion of the training period, provided the software performs as
presented to Franklin, County, KS. If CLIENT notifies FIDLAR of a material
problem with the software within 30 days of installation and testing, FIDLAR
will use its best efforts to correct such problems; otherwise, CLIENT will be
conclusively presumed to have accepted the software upon completion of
installation and testing.

1.3

DELIVERY: FIDLAR will deliver the Computer System to CLIENT at CLIENT'S
facility located at:
Sue McCay
Franklin County, KS
Register of Deeds Office
315 S. Main St.
Ottawa, KS 66067
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ARTICLE II - SOFTWARE LICENSE
2.1

PROPERTY RIGHTS: CLIENT agrees that all program specifications, systems,
design, applications, routines, subroutines, techniques, ideas and/or formula
utilized or developed or provided by FIDLAR in connection with CLIENT's
implementation of the software are and shall remain the sole property of
FIDLAR.

2.2

LICENSE: FIDLAR hereby grants CLIENT the rights to a nonexclusive and
nontransferable license for the possession and use of all software (Licensed
Software) pursuant to the Agreement described in SCHEDULE A.
A.

CLIENT agrees not to copy the software covered by this Agreement in any
manner, except in normal backup procedures, without the express
written consent of FIDLAR.

B.

The use of any portion of the software for any purpose shall be for CLIENT
use only and shall remain subject to all terms and conditions of this
Agreement. In the event this license is terminated, the software will be
completely removed from all CLIENT systems.

C.

CLIENT is exclusively responsible for the supervision, management, and
control of its use of the Software. Except as provided otherwise in this
Agreement, CLIENT agrees: (a) To not reveal any information contained in
the Software, or any part thereof, or any copies thereof, in any form, to
any third party except pursuant to a court order; (b) To take all
reasonable precautions to hold in confidence the design and
documentation of the Software; (c) To not encumber, assign, sublicense,
or otherwise transfer same, by operation of law or otherwise, in whole or
in part, directly or indirectly, to not exhibit, donate, barter, loan, or
otherwise communicate said Software, to any other firm or person
without the express written consent of FIDLAR; and (d) to take all
reasonable action by instruction, agreement, or otherwise with its
employees or other persons permitted access to the Software to satisfy its
obligations under this Agreement with respect to use, protection and
security of the Licensed Software.

2.3

PROTECTION OF LICENSE: FIDLAR and CLIENT agree to aid and assist one
another in the protection of the trade secrets of the Software covered by this
license.

2.4

TRANSFER: CLIENT agrees that it will not sell, give, encumber in any manner,
or otherwise transfer to any other company, firm, person, corporation, or
entity any of its rights in any Software, whether or not later modified by either
party, developed pursuant of this Agreement, without the express written
consent of FIDLAR.

2.5

WARRANTY AS TO SOFTWARE PRODUCTS: The following warranties are in lieu
of all warranties, express, implied, or statutory, including but not limited
to, any implied warranties of merchantability and fitness for a particular

Fidlar Technologies Computer System and Software License Sales Agreement version 3.1.9

Franklin County, KS

2 of 16

purpose and of any other warranty obligation on the part of FIDLAR. There
are no warranties that extend beyond the description on the face hereof.
A.

FIDLAR warrants that the software is properly licensed and that FIDLAR
otherwise has the right to distribute the software in accordance with this
Agreement.

B.

FIDLAR further warrants that the media in which the software product is
delivered to CLIENT is undamaged and free from mechanical defects.

2.6

SOFTWARE MAINTENANCE: The description of FIDLAR’S LifeCycle software
maintenance service and support is attached as SCHEDULE A. LifeCycle
software maintenance service is included at no additional cost as part of the
LifeCycle payment.

2.7

TERM AND TERMINATION: The license granted under this agreement, with
regard to the Software, may be terminated by FIDLAR for material failure of
CLIENT to comply with terms and conditions of this Agreement. Within thirty
(30) days after CLIENT has discontinued the use of any License program, or
within ten (10) days after FIDLAR has terminated any license, CLIENT will
certify in writing to FIDLAR that through its best efforts and to the best of its
knowledge, the original and all copies in whole or in part of the discontinued or
terminated License program(s) have been destroyed, except that, upon prior
written authorization from FIDLAR, CLIENT may retain a copy for archive
purpose only.
ARTICLE III

3.1

DEFINITIONS: The terms defined in this Section shall, for all purposes of this
Agreement, have the meaning specified.
A.

Computer System: A combination of computer hardware and computer
software organized to accomplish a set of specific functions.

B.

Program or Computer Program: A schedule or plan that specifies actions
that may or may not be taken, expressed in a form suitable for execution
by a computer.

C.

Software or Computer Software: Computer programs, procedures, rules
and associated documentation concerned with the operation of a data
processing computer system. As used in this Agreement, these terms
include all software products sold or licensed by FIDLAR.

D.

Licensed Program: Each program in computer readable form furnished
by FIDLAR to CLIENT, including related supporting materials such as
instruction manuals.

E.

Designated Equipment:
Computer Equipment
manufacturer's Sales Order Serial Number.

F.

Use: The copying or duplication of any portion of any Licensed Program
using any Licensed Program in the course of the operation of any
computer hardware, or in support of any computer hardware program.
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G.

Computer Hardware: Physical equipment used in data processing, as
opposed to computer programs, procedures, rules and associated
documentation.

H.

Hardware Maintenance: Any activity, such as tests, measurements,
replacements, adjustments, and repairs, intended to eliminate faults or
keep computer hardware functional at a certain level.

I.

Data: A representation of facts, concepts, or instructions in a formalized
manner suitable for communication, interpretation, or processing by
humans or automatic means.

J.

Backup: To copy files to a second medium (typically a tape) as a
precaution in case the first medium fails. The data (and/or images) can
then be retrieved (from the point the last backup finished) and restored
to your system in the event any existing data (or images) is lost,
destroyed or corrupted.

3.2

CONFIDENTIAL INFORMATION: FIDLAR and CLIENT agree that information
designated in writing as proprietary by one party shall be held in confidence by
the other party. Since unauthorized use or transfer of the Software or any
information contained therein will diminish substantially the value to FIDLAR of
the trade secrets and proprietary properties of the Software, if CLIENT
breaches any of its obligations with respect to limited use or nondisclosure of
the Software, or if such breach is likely to occur, FIDLAR shall be entitled to
equitable relief, including orders for specific performance and injunctions.
The rights and remedies of FIDLAR set forth in this Agreement are not exclusive
and are in addition to any other rights or remedies provided by law or this
Agreement, but are subject to the requirements imposed upon CLIENT by virtue
of any and all public disclosure laws.

3.3

EXCLUSIVE REMEDY: CLIENT's exclusive remedy against FIDLAR for any breach
of warranty under this Agreement is limited to repair, replacement or refund
with respect to the item in question, at FIDLAR's option and subject to
applicable law. CLIENT will only be entitled to the direct damages that CLIENT
actually incurs in reasonable reliance, up to the amount of a refund of the
price (plus sales tax) that CLIENT paid for the item. CLIENT will not be entitled
to any incidental, consequential or other damages, including but not limited to
damages for loss of profits or confidential or other information, for business
interruption, for personal injury, for loss of privacy for failure to meet any duty
including of good faith or of reasonable care, for negligence or negligent
misrepresentation, and for any other pecuniary or other loss whatsoever, even
in the event of the fault of FIDLAR (or any supplier), of tort (including
negligence), strict or product liability, breach of contract or breach of
warranty, and even if FIDLAR or any supplier has been advised of the possibility
of such damages. These limitations and exclusions regarding damages will apply
even if any remedy fails.

3.4

WAIVER: Any waiver by either party of any provision of this Agreement shall
not imply a subsequent waiver of that, or any other provision.
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3.5

NOTICES: Any notices or demands required to be given herein shall be given to
the parties in writing, and by mailing to the address hereinafter set forth, or to
such other addresses as the parties may hereinafter substitute by written
notice given in the manner prescribed in this Section.
a. Notice to FIDLAR:

Fidlar Technologies
350 Research Parkway
Davenport, IA 52806
Attn: Ernest Riggen, President

b. Notice to CLIENT:
Dustin Coureton
Franklin County, KS
Information Technology Office
1428 South Main Street Suite 7
Ottawa, KS 66067
3.6

ENTIRE AGREEMENT: It is expressly agreed that this Agreement embodies the
entire contractual agreement and that there is no other oral or written
agreement or understanding between the parties at the time of the execution
hereunder. Further, this Agreement cannot be modified except by written
agreement of all parties hereto.

3.7

GOVERNING LAW: The parties agree that this Agreement shall be governed by
the laws of the State of Kansas.

3.8

BINDING EFFECT: This Agreement shall ensure to the benefit of and bind the
parties hereto, their successors and assigns.

3.9

AUTHORITY: FIDLAR and CLIENT each hereby warrant and represent that their
respective signatures set forth below have been and are on the date of this
Agreement duly authorized by all necessary and appropriate corporate and/or
governmental action to execute this Agreement.

3.10

SECTION HEADINGS: All section headings contained herein are for convenience
or reference only and are not intended to define or limit the scope of any
provision of this Agreement.

3.11

DEFERRED PAYMENT: To the extent that this Agreement includes deferred
payments, such payments will include an imputed interest factor based on a
current market rate. Deferred payments are defined as payments which
extend beyond completion of the project installation and acceptance.
Deferred payments are exempt from interest under the Installment Payment
Agreement attached hereto and made a part hereof, except as may be
provided for late charges as described in Section I of the Installment Payment
Agreement.
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This Agreement has been executed by the parties as of the aforementioned date and
signature signifies acceptance of all associated schedules.

ACCEPTED:
Franklin County, KS

FIDLAR TECHNOLOGIES

Dated:_______________________________

Dated:_______________________________

By:__________________________________

By:__________________________________

Name:_______________________________

Name:________________________________

Title:________________________________

Title:_________________________________
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SCHEDULE A
Land Records System LifeCycle Program
Payment Amount and Schedule
LifeCycle Pricing Plan
Installation/Configuration

2022

2023

2024

$18,659

$18,659

$18,659

$24,000

Included

Included

Workflow Analysis

Included

Included

Included

Project Management

Included

Included

Included

Data / Image Conversion

Included

Included

Included

Training

Included

Included

Included

LifeCycle Annual Maintenance

Included

Included

Included

TOTAL ANNUAL LifeCycle COSTS

$42,659

$18,659

$18,659

*See Associated Bastion Hosting Service Agreement for Rates & Terms
**Hands Free Microfilm (HFM) Service will be billed at $.04 per Image

PAYMENT MILESTONES AND DATES:
25% of the Installation / Configuration charges will be invoiced upon contract signing.
25% of the Installation / Configuration charges will be invoiced upon first onsite visit
50% of the Intallation / Configuration charges invoiced upon Live Date.
100% of first year LifeCycle fees invoiced upon Live Date.
Annual LifeCycle fees billed upon contract anniversary date.
FIDLAR TECHNOLOGIES LIFECYCLE SERVICE AND MAINTENANCE INCLUDES:
 The use of our AVID software product during the life of this contract
 The use of any future software product Fidlar may develop to replace AVID for the
purpose of recording land records documents
 Project management, installation, conversion (excluding any needed or requested data
clean-up), and training needed for the initial installation of any future Fidlar
Technologies product developed to replace AVID for the purpose of recording land
records documents
 The use of new add-on modules Fidlar may develop and offer to the market for the
purpose of recording land records documents
 Software Maintenance to the currently licensed Fidlar developed Software Products
 Furnishing telephone support relative to the currently licensed Fidlar developed
Software Products, either in their original or maintained form
 Providing legislative updates to the Fidlar developed Software Products as required by
the State, except those updates that require fundamental modifications to the core
design of the product
 Providing product enhancements on an ongoing basis, the frequency based on the age
of the product and market requirements
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FIDLAR TECHNOLOGIES LIFE CYCLE SERVICE DOES NOT INCLUDE:
 The 3rd party software and hardware necessary to operate AVID, any related modules,
or any future Fidlar developed product for the purpose of recording land records
documents
 The installation, maintenance, or support of 3rd party software and hardware now or in
the future
 Any current or future Fidlar developed software product or service not designed or
offered to the market for the purpose of recording land records documents
 Any form of ownership or perpetual license to Fidlar developed software products
 Any product, service, or responsibility, now or in the future, for the backing up,
recovery, or disaster recovery of information
 Any custom development for special requests from the Client
 Any needed or requested training except as stated in the above section
 Use of Fidlar developed remote access products except as outlined in Schedule D of
this contract
 Enhancements or modifications to software programs at user's request; such work
would be considered a billable extra






Support to new or existing Fidlar Technologies Products not covered by this contract
Operating System versions or their support or installation
Database Management System versions or their support or installation
Diagnosis or correction of problems caused by operator negligence
Diagnosis or correction of problems caused by hardware, data media, or 3rd party
software or other systems not covered by this Agreement

 Diagnosis or correction of problems caused by some naturally occurring event such as
storm, flood, etc.
 Conversion costs for changes to database structure, if needed
EFFECTIVE DATE:
LifeCycle maintenance coverage is effective from the date of contract signing through the
term of the contract.
BASIC MATERIALS:
Software Maintenance to the Software Products licenses granted under this Agreement will
govern any basic materials, in machine readable or printed form, provided to the Client by
Fidlar. The Client is granted the right to locally reproduce additional copies of printed
licensed material exclusively for his own use. All licensed material so locally reproduced shall
be considered to be the same as the originally delivered material for all purposes under this
Agreement.
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PROTECTION AND SECURITY:
The Client agrees to not disclose the content of the Software Products materials to any
person except those who need to know for purposes of operating the system for the Client.
The Client further agrees to protect the secrecy of the content of the Software Products
materials by using procedures at least as stringent as those used to protect his own
proprietary or confidential information and materials. The Client specifically acknowledges
that he has no right of ownership of the Software Products, and that he possesses the license
to use said Software Products according to the provisions of this Agreement.
ON-SITE SUPPORT:
If on-site Software Maintenance to the Software Products is required, the Client will be
charged for the time and materials at the then current rate.
TAXES:
Charges are exclusive of all federal, municipal, or other government excise, sales, use,
occupational, or like taxes now in force or enacted in the future with the exception of taxes
on net income and, therefore, are subject to an increase equal in amount to any tax Fidlar
may be required to pay upon the license, sale, or delivery of the product purchased.
BUYER REPRESENTS THAT THIS SCHEDULE ‘A’ HAS BEEN READ:
Franklin County, KS

Date:
______________Initial:_____________
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SCHEDULE C
Hardware Maintenance Services Provided by Fidlar Technologies
£

NEW AGREEMENT *:

First-year hardware service cost:

£

PRE-EXISTING AGREEMENT *:

$

Hardware service cost will be prorated from date of
installation to renewal date of existing Hardware Service
Account.

X DECLINE SCHEDULE C:
* This amount will be billed upon completion of installation.
All equipment listed below, and its implied components (i.e., motherboard, power supplies,
RAM, print heads, etc.), are covered by this Schedule C. In the event of failure of any of this
hardware, Fidlar Technologies will cover all repairs of this hardware. Fidlar will also reinstall, at no cost to the customer, all Fidlar software applications that ran on the hardware
before the failure. (NOTE: Re-installation of Fidlar software applications is billable if
Schedule C is declined.)
(List covered equipment here):
Consumables (i.e., scanner cleaning kits, pm kits, cables, paper, ribbons, media, diskettes,
etc.), are not covered under the terms of this Schedule C.
This hardware maintenance rate is applicable until the first anniversary date of this
agreement or the anniversary date of your existing hardware maintenance agreements if
noted above. Future rates may be changed. You will be notified prior to new rates going into
effect. This hardware maintenance agreement will auto-renew each year 30 days after we
send you notice unless you notify us, within those 30 days, that termination is desired.
Note: Prices quoted herein are guaranteed for thirty (30) days. After that time, prices
may change without notice.
BUYER REPRESENTS THAT THIS SCHEDULE ‘C’ HAS BEEN READ:
Franklin County, KS
FIDLAR TECHNOLOGIES
Dated:_______________________________

Dated:_______________________________

By:__________________________________

By:__________________________________

Name:_______________________________

Name:________________________________

Title:________________________________

Title:_________________________________
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SCHEDULE D
Remote Access Products
Community Service Products
This Schedule D replaces any previously signed Schedule D and hereby adopts the terms and conditions of
the original Computer Software Licensing Agreement signed by the County.

REMOTE ACCESS
LAREDO
Fidlar Technologies’ Laredo software is designed to allow remote access to the Client’s recorded
document information by professional searchers (i.e., title companies, banks, realtors, etc.) Laredo is
designed to allow subscription only access. Subscriptions for Client’s customers and subsequent access
are exclusively granted by Client (access may be terminated by Fidlar should the end-user agreement be
breached). After Client issues the subscriber their user ID and password, they are able to download the
Laredo remote access software from Fidlar’s website, www.fidlar.com/laredo.
Laredo subscriber will be presented with an online End User Agreement when they log in to Laredo.
They will be prompted to print the agreement, sign it, and then forward it to Fidlar. The Laredo
subscriber will be presented with this User Agreement each time they log in until they endorse the
agreement and send it back to Fidlar.
It is notable that the unique user ID (username) and password defines each Laredo user. This user ID can
be used to access land records data from any properly configured workstation; however, multiple users
cannot log in with the same user ID at the same time.
LAREDO BILLING:
Fidlar will invoice Client a licensing fee for each Laredo user on a monthly basis. The licensing fee will be
commensurate with the subscription plan of each subscriber in accordance with the schedule below.
New subscribers joining during a monthly period will be billed based on the prorated amount for that
month determined by their subscription date. The billing periods correlate with the calendar months.
LAREDO PRICING:
Per-Minute Plans
0-250 minutes
251-500 minutes
501-1000 minutes
1001-2000 minutes
2001 and up

Fidlar License Fee to County per UserID Subscription
$50/mo and 0.11 per minute overage
$71/mo and 0.0825 per minute overage
$93/mo and 0.066 per minute overage
$113/mo and 0.055 per minute overage
$126/mo

Laredo support (at 1-563-345-1283), including End-User subscriber support, is included in the PerMinute Plans.
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WATERMARK IMAGES IN LAREDO: Y/N
LAREDO WATERMARK VERBIAGE: “Insert text here”
END USER FEES

The Client understands that it is empowered to charge fees to end users pursuant to Kansas Statutes
section 45-219 and other applicable law and hereby assigns to Fidlar the above portions of end user fees
as an actual cost to the Client during the term of this Agreement.
The Client understands that end-user access fees for Laredo are set by the county. (See Attached for
Recommended User Pricing Plans)

TAPESTRY
The Client has the option to participate in Fidlar’s Tapestry General Public Access System by permitting
their information to be made available through the Fidlar Technologies Tapestry website
(www.landrecords.net). The Client understands that Tapestry is a service offered and managed by Fidlar
to offer the land records of participating Counties collectively to the general public.
The Client understands that Fidlar will determine who has access to their Tapestry websites and will
provide phone and email support to users as well as manage the billing and collecting of access fees
from the end users. At the end of each calendar month, Fidlar will provide a credit to the Client based on
the parameters below.
TAPESTRY PRICING:
Fidlar agrees to pay Client:
•
•


$2.75 per Tapestry search transaction
$0.50 per document image printed
$4.98 per Print Results

The Client understands that access fees for Tapestry are set by Fidlar. Fidlar will notify Client at least 30
days in advance before such fees are changed.
WATERMARK IMAGES IN TAPESTRY: Y/N
TAPESTRY WATERMARK VERBIAGE: “Insert text here”
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MONARCH
Fidlar Technologies’ Monarch software is designed to allow land record’s data and/or images to be
distributed via an application programming interface (API). Monarch is designed to allow subscription
only access.
Fidlar will provide to the subscribers all the necessary support, technical support, and communications
to allow for the successful use of the Monarch system at no cost to the County.
Under the terms of this agreement, Fidlar Technologies will only market access to County data and
images with the specific permission of the county.
Fidlar License Fee to County per User Subscription

Cost

Present Day Images

$.03 Per Image

Present Day Data

$.03 Per Image

Historic Images

$.03 Per Image

Historic Data

$.03 Per Image

On Demand Images/Data

Refer to Tapestry pricing

Security Options
How many days will the information be delayed
Images will be watermarked w/ text (if Y see *below)

7 days
Y/N

*”Enter watermark text here”
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OFFICIAL RECORDS ONLINE
Official Records Online (ORO) makes it possible for visitors to the ORO website
(www.officialrecordsonline.com) to place an order for copies of birth, death, marriage licenses, and/or
certified land records documents (at Client’s discretion), accept payment, and validate requestor
identity.
ORO PRICING:
Client determines base pricing for each document type made available via ORO.
Fidlar will charge a convenience fee of $7.50/transaction (includes copies). This fee will be deducted
from the ORO service fee if over $7.50. If the service fee offered is less than $7.50, Fidlar will instead bill
the county each month.

Fidlar Convenience and Maintenance Fee
Per Order

Cost
$7.50

Client agrees to put a link to www.officialrecordsonline.com from their web site for the online ordering
of these document types.

COMMUNITY OUTREACH SERVICES
PROPERTY FRAUD ALERT
Fidlar’s Property Fraud Alert (PFA) service is designed to monitor, identify, and notify individuals whose
name has been indexed from a document recorded in Client’s office. The intent is to offer subscribers
the ability to have their name/business name monitored within the Client’s office in order to track
possible fraudulent activity. PFA subscribers must sign up for the PFA service via the PFA website,
www.propertyfraudalert.com . Subscribers will ONLY be notified by the PFA service when the name they
have submitted matches any names that have been indexed from documents recorded within the
Client’s office.
PFA is a Fidlar-managed web site and service. Fidlar provides technical and end-user support via the PFA
hotline service (1-800-728-3858).
PFA PRICING:
INCLUDED AS PART OF THIS CONTRACT
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HONOR REWARDS DESCRIPTION:
Fidlar’s Honor Rewards is a service provided to counties which allows them to quickly and easily
implement and manage a rewards program for their local veterans. Veterans can sign-up (online or in
your office) to receive an Honor Rewards ID card which gives them discounts and benefits at local
businesses and retailers who participate in the program. Client is responsible for contacting local
businesses and retailers and encourage them to participate in the program.
Fidlar’s Honor Rewards program includes:


Creation and maintenance of your county’s page at www.honorrewards.com



Printing of all ID Cards for your county



Delivery of the ID cards approximately every 2-3 weeks (it is Client’s responsibility to get them to
the veteran)



Customer Support for veterans during the signup process



Pre-Created promotional materials

HONOR REWARDS PRICING:
INCLUDED WITHIN THIS CONTRACT

BUYER REPRESENTS THAT THIS SCHEDULE ‘D’ HAS BEEN READ AND IS ACCEPTED:
Franklin County Kansas
Date:_____________ Initial: _______________
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SCHEDULE G
This Schedule G replaces any previously signed Schedule G and Schedule D and hereby adopts the terms
and conditions of the original Computer Software Licensing Agreement signed by the County.
SELECT 1 OF THE FOLLOWING 2 OPTIONS:
OPTION 1: _____ By checking here and signing below, you acknowledge you have the authority
to utilize remote access revenue to offset Fidlar invoices and you authorize Fidlar to hold credits
on account to do so. Should you choose this option, credits will be held in a non-interest bearing
account and a second signature from an authorized Elected Official, County Board Member, or
Department Head is required.
Examples of remote access revenue: Laredo, Tapestry, Monarch, Official Records Online
Please select the types of Fidlar invoices you would like to use your remote access revenue on:
_____ LIFECYCLE
_____ LAREDO BILLING

_____ BASTION/INFO REP
_____ CONTRACT SERVICES

_____ HANDS FREE MICROFILM
_____ MEDIA CONVERSION PROJECTS

_____ OTHER - PLEASE LIST: _______________________________________________________
Any excess revenue held on account after applying to selected invoices and reviewing projected needs
will be refunded to you via Check/ACH.
OPTION 2: _____ By checking here and signing below, you acknowledge that Fidlar will refund all
remote access credit earned via ACH or Check.
I/WE ACKNOWLEDGE THAT THIS INSTRUCTION SHEET HAS BEEN READ AND IS ACCEPTED:

Franklin County, KS Register of Deeds

2ND SIGNATURE ONLY REQUIRED FOR OPTION 1
Franklin County, KS

Dated:____________________________________

Dated:_____________________________________

By:_______________________________________

By:________________________________________

Name:____________________________________

Name:_____________________________________

Title:_____________________________________

Title:______________________________________

If you choose to receive remote access revenue and/or refunds via ACH, please fill in the necessary
ACH Details:
Routing Number: ________________________

Account Number: ________________________

For Internal Use Only:
_________________________________________________________________________________
_________________________________________________________________________________
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Franklin County Kansas
Bastion Service License Agreement
Mark Hutton
January 28, 2022
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BASTION SOFTWARE LICENSE AGREEMENT
(Ver. 1.9)
This Agreement is made effective as ____________________, 2022, by and between: Fidlar
Technologies, with its principal place of business at 350 Research Parkway, Davenport,
Iowa 52806 (herein “Fidlar”), and the Franklin County, KS Register of Deeds, with its
principal place of business at 315 South Main Street Ottawa, KS 66067 (herein “County”).
1.
DEFINITIONS
(a)
Software – the computer program, procedures, rules and associated
documentation concerned with the operation of a data processing computer system, in
computer readable form, furnished by Fidlar to County, including related supporting
materials such as instruction manuals, which provides for the electronic replication of
each document recorded in County’s real estate records using another Fidlar software
program, and the electronic delivery of such electronic copy to a location separate from
County’s offices.
(b)
Acceptance – The Software shall be deemed accepted by County at the
conclusion of installation and testing of the Software and completion of the training
period, provided the Software performs in accordance with its written documentation,
unless County notifies Fidlar of a material problem with the Software within 30 days of
completion of installation, testing, and training. FIDLAR will use its best efforts to correct
such problems; otherwise, County will be conclusively presumed to have accepted the
hardware and software upon completion of installation and testing.
2.
GRANT OF LICENSE
Subject to the payment of the license fees to Fidlar as provided herein, Fidlar hereby
grants to County, and County hereby accepts a personal, non-exclusive, non-transferable
license to use, copy and install the Software during the term of this Agreement, subject
to the limitations, terms and conditions of this Agreement and to use the documentation
therefore during the term hereof in support of the use of the Software.
This License and the applicable Software may not be assigned, sub-licensed, or otherwise
transferred without prior written consent from Fidlar, provided, however, that County
may assign this License to a successor to its governmental operations. Any attempted
assignment, sublicense, or transfer of this License by County or its permitted assignee to
other than a successor to its governmental operations shall be void and shall
immediately terminate this License.
3.
DELIVERY, INSTALLATION AND USE
County shall use the Software in connection with its governmental operations. Fidlar will
deliver the Software to County and install the Software at County’s location listed above,
hereto. County and its permitted assignees may install and use the Software in any new
2
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location if it moves to a different location. Fidlar will use its best efforts to correct any
problems of which it is notified by County within 30 days of completion of installation,
testing, and training. County is exclusively responsible for the supervision, management,
and control of its use of the Software.
4.
OWNERSHIP, REPRODUCTION AND DISCLOSURE
(a)
The Software is licensed, not sold and remains the property of Fidlar. County
obtains no rights other than those granted under this Agreement. County shall not
reverse engineer, disassemble or decompile the Software.
5.
TERMINATION OF LICENSE
(a)
The term of this license shall continue in perpetuity provided, that either party
may terminate the license if the other party breaches this Agreement and fails to cure
such breach within thirty (30) days after receipt of written notice from the non-breaching
party. Nothing in this sub-section 6(a) is intended to preclude Fidlar from seeking
immediate appropriate injunctive relief in the event of any violation of Fidlar’s intellectual
property rights.
(b)
Upon termination of the license, County shall immediately cease use of the
Software and shall, within ten (10) days following termination, return the original
Software and all copies thereof, or with Fidlar’s written consent, destroy the original
Software and associated documentation and certify in writing to Fidlar that all copies of
the Software and documentation have been destroyed.
6.
WARRANTY, WARRANTY DISCLAIMER AND INFRINGEMENT
(a)
Warranty. The following warranties are in lieu of all warranties, express,
implied, or statutory, including but not limited to, any implied warranties of
merchantability and fitness for a particular purpose and of any other warranty
obligation on the part of Fidlar. There are no warranties that extend beyond the
description on the face hereof.
(i)
Fidlar warrants that the Software is properly licensed and that Fidlar
otherwise has the right to distribute the Software in accordance with this
Agreement.
(ii)
Fidlar further warrants that the media in which the Software is delivered to
County is undamaged and free from mechanical defects.
(b)
No Other Warranties. Fidlar makes no other warranties with respect to the
Software, except as set forth above. FIDLAR DISCLAIMS ALL OTHER REPRESENTATIONS,
WARRANTIES AND PROMISES, EXPRESS OR IMPLIED, OR STATUTORY, INCLUDING BUT
NOT LIMITED TO, ANY IMPLIED WARRANTIES OF MERCHANTABILITY OR FITNESS FOR A
PARTICULAR PURPOSE AND ANY OTHER WARRANTY OBLIGATION ON THE PART OF
FIDLAR WITH RESPECT TO THE SOFTWARE. FIDLAR DISCLAIMS ALL LIABILITIES OR
OBLIGATIONS FOR DAMAGES INCLUDING, BUT NOT LIMITED TO, INCIDENTAL,
3
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INDIRECT, SPECIAL, OR CONSEQUENTIAL DAMAGES, SUCH AS INTERRUPTION OF
BUSINESS OR ANY LOSS OF BUSINESS OR PROFITS, LOSS DUE TO PERSONAL INJURY,
OR HARM TO PROPERTY, OR ANY EXPENSE EXPERIENCED BY COUNTY ARISING OUT OF
ANY DEFECTS IN OR FAILURE OR INADEQUACY OF PERFORMANCE OF THE SOFTWARE
FURNISHED BY FIDLAR HEREUNDER.
7.
LIMITATION OF LIABILITY AND EXCLUSIVE REMEDY
(a)
Limitation of Liability . Even if Fidlar has been advised of the possibility of
such claims, demands, or damages, in no event shall Fidlar be liable to County for
the following: any incidental, special, exemplary, or consequential damages; any
loss of profits or confidential or other information; business interruption, personal
injury, any loss of privacy for failure to meet any duty including of good faith or of
reasonable care, any negligence or negligent misrepresentation, and any other
pecuniary or other loss whatsoever, even in the event of the fault of Fidlar (or any
supplier), of tort (including negligence), strict or product liability, breach of
contract or breach of warranty.
(b)
Exclusive Remedy . County’s exclusive remedy against Fidlar for any breach
of warranty under this Agreement is limited to repair, replacement or refund with
respect to the item in question, at Fidlar’s option and subject to applicable law.
County will only be entitled to the direct damages that County actually incurs in
reasonable reliance, up to the amount of a refund of the license fees (plus sales
tax) that County paid for the Software. The limitations and exclusions regarding
damages will apply even if any remedy fails.
(c)
Costs. If suit is brought or an attorney retained by either party to enforce the
terms hereof, collect any monies due under, or collect damages for breach of, this
Agreement, the prevailing party shall be entitled to recover, in addition to any other
remedy, reimbursement for reasonable attorney fees, court costs and other related
expenses incurred in connection therewith.

9.
STORAGE FACILITY
The purpose of the AVID Bastion Hosting Service is to store the official public record of
the County’s real estate records at a location physically separate from the County’s
location. The cost above covers the hardware costs, software costs (such as Operating
System Licenses, Microsoft SQL Server Core Licenses, Backup Software Licenses, VM
Ware Software Licenses, etc.), environmental maintenance, and digital backups of all
critical components of the Whitley County Recorder’s Land Records System at the
primary data center
This service also covers a replicated copy of your hosted production system. Hardware
based mirroring of your Virtual Machine Operating Systems, SQL Databases, and digital
4
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scanned images will occur daily. In the event of a disaster in our primary data center
your backup recovery data center will be operational within hours.
This Software License Agreement was executed to be effective as of the date set forth
above. Each person signing below represents that he or she has read this Agreement in
its entirety including any and all Attachments; understands its terms; is duly authorized
to execute this Agreement on behalf of the party indicated below by his or her name;
and agrees on behalf of such party that such party will be bound by the terms hereof.

FIDLAR TECHNOLOGIES

Franklin County, KS

By: ______________________________

By: _________________________________

Print Name: _____________________

Print Name: ________________________

Title: ____________________________

Title: _______________________________

Date: ____________________________

Date: ______________________________
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SCHEDULE A
Software/ Services Pricing & Payment
BASTION Service Description
Bastion replaces the need for an on-site server infrastructure within your office, for
Fidlar’s AVID Land Record software. The hosted infrastructure that Bastion provides
alleviates the need and cost of an onsite application server, obligatory software licensing
fees, and backup procedures traditionally required with a localized technical operation.
Security measures are heightened with a secondary, off-site repository that backs up the
hosted servers, ensuring the safekeeping of county data in the event of a disaster. If
Bastion’s primary server environment were ever jeopardized, the secondary retention
facility will have your office resuming activity within hours.
Internet speeds at the County office will need to be a minimum of 10 Mbps download
and upload in order for Bastion to function properly.
Bastion (One Time Purchase): $5,000.00
Storage Costs
With the implementation of various Projects and Software packages, your quarterly
storage costs can have a tendency to fluctuate from one price range to another. Projects
such as Media Conversions and software such as iNSPECT or Shadow Tables can impact
sizes. You will be invoiced on actual space consumed for that Quarter.

Documents Per
Day

Documents Per
Year

<= 50

<= 13,000

Size Range
0 - 50 Gb
51 - 100 Gb
101 - 150 Gb
151 - 200 Gb
201 - 250 Gb

Annual Price
$7,000.00
$8,800.00
$10,600.00
$12,400.00
$14,200.00
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**The total estimated size of your current repository is 94 Gb. As you
grow/shrink/fluctuate prices may adjust to match the table listed above.
Total Quarterly Charge: $2,200.00
PAYMENT MILESTONES
One-time purchase and first Quarterly charge will be due upon completion of integration

Taxes
Charges are exclusive of all federal, municipal, or other government excise, sales, use,
occupational, or like taxes now in force or enacted in the future with the exception of
taxes on net income and, therefore, are subject to an increase equal in amount to any tax
Fidlar may be required to pay upon the license, sale or delivery of the product
purchased. Note: Prices quoted herein are guaranteed for thirty (30) days. After
that time, prices may change without notice.
COUNTY REPRESENTS THAT SCHEDULE ‘A’ HAS BEEN READ:
FIDLAR TECHNOLOGIES

Franklin County, KS

By: ______________________________

By: _________________________________

Print Name: _____________________

Print Name: ________________________

Title: ____________________________

Title: _______________________________

Date: ____________________________

Date: ______________________________
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PUBWORKS LICENSE AGREEMENT FOR COMPUTER SOFTWARE & SERVICES
Agreement made this _______ day of February 2022 between Tracker Software Corporation,
Inc., doing business as PubWorks, a Colorado Corporation, with a place of business at PO Box
6502, Snowmass Village, CO 81615 (“TSC”) and Franklin County (“Customer), a political
subdivision of the State of Kansas.
In consideration of the terms and conditions set forth in this Agreement, the parties agree as
follows:
1. Nature of Agreement
The purpose of this Agreement is to specify the terms and conditions under which TSC shall
provide a license for use of its computer software program (PubWorks) including installation,
data conversion, training, and other services for Customer for the duration of this Agreement.
2. Scope of Services
TSC shall provide its PubWorks application software and services for Customer, herein by
reference.
2.1 Software & Related Services
This agreement includes the following software modules and services listed in the table below.
PubWorks is sold as a perpetual site license exclusively for the Customer, its divisions, and
employees, placing no limit on the number of Customers or PCs on which the software is
installed.
Charge Description
Asset Management/Core Module (Required)
Service Requests Module
Online Service Requests Module
Fleet Maintenance Module
Mobile Scanning Application
Online Fleet Service Requests Module
Inspections Module
PubWorks Mobile Application
GIS MapViewer Module1

Quantity
1
1
1
1
1
1
1
1
1

Rate
$ 9,500
$ 2,350
$ 1,175
$ 4,750
$ 1,175
$ 1,175
$ 2,350
$ 4,750
$ 4,750

Software Total

Total1
$ 9,500
$ 2,350
$ 1,175
$ 4,750
$ 1,175
$ 1,175
$ 2,350
$ 4,750
$ 4,750
$ 31,975

Basic Installation and Data Conversion Estimate
Onsite User Training
GIS Data Conversion

< 30 Hours
4 Days
< 5 Layers

$ 125/Hour
$ 975/Day
$ 125/Layer

Included
Included
Included

Implementation Services Estimate

Included

Total Program Cost

$ 31,975

1 As a Cloud Customer, GIS MapViewer (for desktop workstations) requires a minimum of (1) Concurrentuser ArcEngine license, allowing an unlimited number of users access to GIS MapViewer, but (1)
concurrent-user. Additional licenses may be purchased at a cost of $1,250 per concurrent license. NOTE:
There is no ESRI requirement for mapping functionality via PubWorks Mobile Application.
1
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2.2 Services
This agreement includes the following: (30) Hours of basic installation, configuration, and data
conversion of listing data in .csv or Excel format. This shall also include the establishment of key
drop-down menu items and up to (3) Inspection Templates.
Additional data conversion hours exceeding the estimated amount shall be billed at a rate of
$125 per Hour. Should additional data conversion hours be anticipated, the additional effort
shall be discussed with Customer prior to completing additional work.
Four (4) days of Onsite training shall be provided at Customer’s facility.
Instructor Travel Costs for Onsite training are not included in the above quote and will be based
on current market prices for reasonable and customary airline travel, vehicle rental and/or
personal vehicle mileage, meals, lodging and any other related expenses. Travel costs are
estimated to be less than $2,000. In no instance shall billable travel costs exceed +20% of travel
cost estimate.
2.3 Software Support
Software support is the correction of any “bug,” or program error, which interferes with the
correct running of the program. Software support assistance is available by phone, email, or
Internet to help your program operator(s) handle those problems/issues for which they need
assistance. Software support does not include new programming, restoration of data, additional
onsite work, or hardware problems for all of which there would be a negotiated charge.
Software support is available by phone, or via email during regular business hours – Monday
through Friday, (7:00 am-5:00 pm Mountain Time.) Customer Support is provided by trained
and experienced customer support representatives and/or system engineers.
2.4 Annual Software Maintenance and Support (ASM)
Ongoing customer support is provided free of charge for the first six months, and thereafter at a
charge equal to 20% of the list cost of software purchased. An active Support and Maintenance
agreement entitles you to unlimited customer support, all program updates, new versions, and
all enhancements at no additional charge. This annual fee may increase over time to reflect the
current inflation rates. If new modules are purchased during this agreement, the annual
payment amount will increase by 20% of the cost of the new module. Based on the quote
above, first-year ASM for Customer shall be equates to $7,595 annually, which includes a $1,200
Annual Cloud Hosting Fee.
2.5 PubWorks Cloud Option
Customer has the option for data to reside and be accessed in PubWorks Cloud. PubWorks
utilizes the Azure cloud from Microsoft, with its inherent security and reliability. Within
"PubWorks Cloud" (Microsoft Azure) the following two levels of security and access are
provided:
1. Cloud access where PubWorks will issue user-names and passwords for each of
Customer’s users.
2. Application user-name and password initially established by PubWorks, which, once
setup, can be managed by administrative users of the Customer's PubWorks system.
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In the PubWorks Cloud, a Customer database shall exist in four places:
1. Production database resident in the Azure instance of Microsoft SQL Server.
2. Back automatically created automatically daily in the early morning hours.
3. Manual back up created by PubWorks support team from automatic backups which are
copied a secure Drobox site.
4. Back-ups are copied to a USB drive that is stored off site in a fire-proof safe.
TSC offers no warranty against data loss. However, no customer database has been lost since
first customer install in 1997, due to solid back-up and security practices employed by TSC and
our customers. TSC will maintain these same procedures with Customer.
4. Initial Term and Renewal
This Agreement shall take effect upon its execution by both Parties and shall remain in force
with automatic annual renewals on the anniversary date of this agreement contingent on the
Customer’s payment of the Annual Support and Maintenance fee. Non-payment of the Annual
Support and Maintenance fees will give TSC the right to terminate its support services. The
Customer shall have the right, by providing written notice, to TSC to terminate and cancel this
agreement, without cause, upon 30 days written notice. In such event, the Customer shall not
be liable to TSC except for work performed or fees earned prior to such notice.
5. Payment Terms
(A) Upon approval to proceed, Customer will be invoiced 50% of the Total Project Estimate.
(B) Remaining 50% plus any additional agreed upon expenses, including Instructor Travel Costs
(if applicable) shall be invoiced following the completion of training.
(C) Terms shall be Net 15.
6. Miscellaneous
(A) Unless otherwise agreed, the PubWorks software provided in this Agreement shall be
licensed to the Customer for use at any computer processing unit(s) or within a network system
at the Customer offices. Customer shall not reproduce, modify, sell, or transfer any such
licensed software without the prior written permission of TSC. TSC warrants that it is the owner
or is otherwise duly authorized to license software identified in this Agreement. TSC warrants
for the term of this Agreement that any software installed or developed by it pursuant to this
Agreement shall be free of any known defects and any such defects identified shall be promptly
and corrected.
(B) Additional services may be provided by TSC, provided that the Customer agrees in advance,
in writing, to the terms and conditions upon which the services will be provided.
(C) Program modifications, other than changes necessary to make the programs, software and
installation operate in accordance with the expectations of the Customer and the
representations of TSC, may be provided by TSC and the charges will be at the standard hourly
rate. Customer shall not be liable for payment for any such additional services unless the
Customer has consented thereto in writing prior to the provision of such service.
(D) TSC shall not assign, transfer, sell, release, or otherwise disclose to any third party, or make
use of the Customer’s data, records or other proprietary information that has been disclosed or
made available to TSC while performing its obligations under this agreement during the term of
this agreement or at any time thereafter without the prior written consent of the Customer
thereto.
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7. Governing Law
This Agreement shall be interpreted under Kansas law. The parties agree that any dispute
governing the terms hereof may be resolved through mediation or arbitration in accordance
with Kansas law, if acceptable to both parties. If any litigation is instituted to resolve any such
dispute, it shall be brought only in court with appropriate jurisdiction located in Kansas. In any
such action, the prevailing party shall be entitled to costs if the mediator, arbitrator, or judge
determines that there was not a good faith or reasonable basis for the other party’s position.
IN WITNESS WHEREOF, the parties below agree to all terms of this agreement this _____day of
February 2022.

DATED: _________________

_________________________________

DATED: _________________

_________________________________

DATED: _________________

__________________________________

Tracker Software Corporation
_____________________________
Peter D. Anzalone, President
Dated: _________________
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Quoted By:
Quote Expiration:
Quote Name:

Gio Giordano
7/29/21

Sales Quotation For:
Franklin County
305 S Main St
Ottawa KS 66067-2331
Phone: +1 (785) 229-1200
Tyler Software
Description
Appraisal and Tax
Orion
Field Mobile
TOTAL

2021-250803-Z3R7F1

License

Discount

Net License

Annual Fee

$ 10,712

$0

$ 10,712

$ 2,142

$ 10,712

$0

$ 10,712

$ 2,142

Page 1

Services
Description

Fees

Appraisal and Tax
Field Mobile Service

$ 12,535
TOTAL

Summary

$ 12,535

One Time Fees

Recurring Fees

Total Tyler Software

$ 10,712

$ 2,142

Total Tyler Services

$ 12,535

$0

Summary Total

$ 23,247

$ 2,142

Contract Total

$ 25,389

Comments

2021-250803-Z3R7F1

Page 2

Tyler to use a base standard installation of the software for the starting to-be solution.
An onsite week is considered Tuesday thru Thursday. Monday and Friday will be travel days. Tyler resource time for travel days is accounted for from
contract time and will reduce dollars for specific tasks (i.e. Training and Production Cutover).
Tyler has provided an estimate project duration based on the requirements shared during procurement of the solution. The project duration will be
reviewed and solidified at the completion of the Assess & Define stage.
Standard Payment terms for licensed products are: (i) license fees paid at Project Initiation; (ii) maintenance fees for the first twelve (12) months are
waived and commence on the one (1) year anniversary of the Project Initiation; and (iii) Professional Services fees are paid as the services are
performed. Standard Payment terms for Software as a Services (SaaS) arrangements are: (i) SaaS fees paid at Project initiation; and (ii) Professional
Services fees are paid as the services are performed.
In the event the Client cancels services less than two (2) weeks in advance, Client is liable to Tyler for (i) all non-refundable expenses incurred by Tyler
on Client's behalf; and (ii) daily fees associated with the cancelled services if Tyler is unable to re-assign its personnel.
Travel expenses will be invoiced as incurred per the then current Tyler Travel Policy.
Tyler's pricing does not include applicable local, city, state or federal sales, use excise, personal property or other similar taxes or duties, which Client
is responsible for determining and remitting.
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Quotation # Q-442663
Date: May 4, 2021
Environmental Systems Research Institute, Inc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853
Fax: (909) 307-3049
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

Customer # 147931

To expedite your order, please attach a copy of
this quotation to your purchase order.
Quote is valid from: 5/4/2021 To: 8/2/2021

ATTENTION: Roy Baker
PHONE:
(785) 229-3429
EMAIL:
rbaker@franklincoks.org

Material
93198

Contract # 2005MPA1199

County of Franklin
Appraisers Office
315 S Main St
Ottawa, KS 66067-2332

Qty

Unit Price

Total

1

$1,350.00

$1,350.00

$2,250.00

$2,250.00

ArcGIS Desktop Basic Single Use Perpetual License
93194

1

ArcGIS Publisher for Desktop Single Use Perpetual License

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact:
Wes Jeter

Email:
wjeter@esri.com

Phone:
909 793 2853 ext. 6402 x6402

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific scope of use document
found at https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf, and your applicable signed agreement
with Esri. If no such agreement covers any item quoted, then Esri’s standard terms and conditions found at https://go.esri.com/MAPS apply to your
purchase of that item. Federal government entities and government prime contractors authorized under FAR 51.1 may purchase under the terms of
Esri’s GSA Federal Supply Schedule. Supplemental terms and conditions found at https://www.esri.com/en-us/legal/terms/state-supplemental apply
to some state and local government purchases. All terms of this quotation will be incorporated into and become part of any additional agreement
regarding Esri’s offerings. Acceptance of this quotation is limited to the terms of this quotation. Esri objects to and expressly rejects any different
or additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. Unless prohibited by law, the quotation
information is confidential and may not be copied or released other than for the express purpose of system selection and purchase/license. The
information may not be given to outside parties or used for any other purpose without consent from Esri. Delivery is FOB Origin.

JETERW

This offer is limited to the terms and conditions incorporated and attached herein.

Quotation # Q-442663
Date: May 4, 2021
Environmental Systems Research Institute, Inc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853
Fax: (909) 307-3049
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

Customer # 147931

Contract # 2005MPA1199

To expedite your order, please attach a copy of
this quotation to your purchase order.
Quote is valid from: 5/4/2021 To: 8/2/2021

ATTENTION: Roy Baker
PHONE:
(785) 229-3429
EMAIL:
rbaker@franklincoks.org

County of Franklin
Appraisers Office
315 S Main St
Ottawa, KS 66067-2332

Subtotal:

$3,600.00

Sales Tax:

$345.60

Estimated Shipping and Handling (2 Day Delivery):

$0.00

Contract Price Adjust:

$0.00

Total:

$3,945.60

For software downloads and authorization numbers necessary to install and activate your product(s), go to MyEsri.com. If you require
physical media, please work with your Esri representative to add the appropriate media kit to your quotation.
*The single use extension quoted herein will extend the functionality of one of your ArcGIS Desktop Single Use licenses. Maintenance
on the extension follows the maintenance of the core license; your annual maintenance will be adjusted at the next maintenance
renewal term to include the extension.
*The purchase of a new ArcGIS Desktop license includes 12 months of software maintenance. Maintenance includes technical support
and software updates (visit http://www.esri.com/software/maintenance to learn more). There is an annual maintenance fee to continue
support and upgrades. The estimated cost of annual maintenance for subsequent years has been included in the optional items section
of this quote for your convenience.
The ArcGIS Desktop license includes 100 service credits for the ArcGIS Online Creator entitlement. These service credits refresh
annually with license renewal; unused entitlement service credits do not roll over. Additional service credits can be purchased in blocks
of 1000 credits for $100. For additional information regarding service credits please reference this link https://www.esri.com/en-us/
arcgis/products/arcgis-online/pricing/credits

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact:
Wes Jeter

Email:
wjeter@esri.com

Phone:
909 793 2853 ext. 6402 x6402

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific scope of use document
found at https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf, and your applicable signed agreement
with Esri. If no such agreement covers any item quoted, then Esri’s standard terms and conditions found at https://go.esri.com/MAPS apply to your
purchase of that item. Federal government entities and government prime contractors authorized under FAR 51.1 may purchase under the terms of
Esri’s GSA Federal Supply Schedule. Supplemental terms and conditions found at https://www.esri.com/en-us/legal/terms/state-supplemental apply
to some state and local government purchases. All terms of this quotation will be incorporated into and become part of any additional agreement
regarding Esri’s offerings. Acceptance of this quotation is limited to the terms of this quotation. Esri objects to and expressly rejects any different
or additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. Unless prohibited by law, the quotation
information is confidential and may not be copied or released other than for the express purpose of system selection and purchase/license. The
information may not be given to outside parties or used for any other purpose without consent from Esri. Delivery is FOB Origin.
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This offer is limited to the terms and conditions incorporated and attached herein.

Quotation # Q-442663
Date: May 4, 2021
Environmental Systems Research Institute, Inc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853
Fax: (909) 307-3049
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

Customer # 147931

Contract # 2005MPA1199

To expedite your order, please attach a copy of
this quotation to your purchase order.
Quote is valid from: 5/4/2021 To: 8/2/2021

ATTENTION: Roy Baker
PHONE:
(785) 229-3429
EMAIL:
rbaker@franklincoks.org

County of Franklin
Appraisers Office
315 S Main St
Ottawa, KS 66067-2332

The following items are optional items listed for your convenience.
These items are not included in the totals of this quotation.

Material

Qty

87192

1

Unit Price

Total

$400.00

$400.00

$500.00

$500.00

ArcGIS Desktop Basic Single Use Primary Maintenance
122197

1

ArcGIS Publisher for Desktop Single Use Primary Maintenance

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact:
Wes Jeter

Email:
wjeter@esri.com

Phone:
909 793 2853 ext. 6402 x6402

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific scope of use document
found at https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf, and your applicable signed agreement
with Esri. If no such agreement covers any item quoted, then Esri’s standard terms and conditions found at https://go.esri.com/MAPS apply to your
purchase of that item. Federal government entities and government prime contractors authorized under FAR 51.1 may purchase under the terms of
Esri’s GSA Federal Supply Schedule. Supplemental terms and conditions found at https://www.esri.com/en-us/legal/terms/state-supplemental apply
to some state and local government purchases. All terms of this quotation will be incorporated into and become part of any additional agreement
regarding Esri’s offerings. Acceptance of this quotation is limited to the terms of this quotation. Esri objects to and expressly rejects any different
or additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. Unless prohibited by law, the quotation
information is confidential and may not be copied or released other than for the express purpose of system selection and purchase/license. The
information may not be given to outside parties or used for any other purpose without consent from Esri. Delivery is FOB Origin.
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This offer is limited to the terms and conditions incorporated and attached herein.

Quotation # Q-442663
Date: May 4, 2021
Environmental Systems Research Institute, Inc.
380 New York St
Redlands, CA 92373-8100
Phone: (909) 793-2853
Fax: (909) 307-3049
DUNS Number: 06-313-4175 CAGE Code: 0AMS3

Customer # 147931

Contract # 2005MPA1199

To expedite your order, please attach a copy of
this quotation to your purchase order.
Quote is valid from: 5/4/2021 To: 8/2/2021

ATTENTION: Roy Baker
PHONE:
(785) 229-3429
EMAIL:
rbaker@franklincoks.org

County of Franklin
Appraisers Office
315 S Main St
Ottawa, KS 66067-2332

_________________________________________________________________________________________________________________________________
If you have made ANY alterations to the line items included in this quote and have chosen to sign the quote to indicate your acceptance, you must fax
Esri the signed quote in its entirety in order for the quote to be accepted. You will be contacted by your Customer Service Representative if additional
information is required to complete your request.
If your organization is a US Federal, state, or local government agency; an educational facility; or a company that will not pay an invoice without having
issued a formal purchase order, a signed quotation will not be accepted unless it is accompanied by your purchase order.
In order to expedite processing, please reference the quotation number and any/all applicable Esri contract number(s) (e.g. MPA, ELA, SmartBuy, GSA,
BPA) on your ordering document.
BY SIGNING BELOW, YOU CONFIRM THAT YOU ARE AUTHORIZED TO OBLIGATE FUNDS FOR YOUR ORGANIZATION, AND YOU ARE AUTHORIZING
ESRI TO ISSUE AN INVOICE FOR THE ITEMS INCLUDED IN THE ABOVE QUOTE IN THE AMOUNT OF $___________, PLUS SALES TAXES IF
APPLICABLE. DO NOT USE THIS FORM IF YOUR ORGANIZATION WILL NOT HONOR AND PAY ESRI'S INVOICE WITHOUT ADDITIONAL AUTHORIZING
PAPERWORK.
Please check one of the following:
___ I agree to pay any applicable sales tax.
___ I am tax exempt, please contact me if exempt information is not currently on file with Esri.

___________________________________________
Signature of Authorized Representative

________________________
Date

___________________________________________
Name (Please Print)
___________________________________________
Title
_________________________________________________________________________________________________________________________________
The quotation information is proprietary and may not be copied or released other than for the express purpose of system selection and purchase/license. This information may not be given to outside
parties or used for any other purpose without consent from Environmental Systems Research Institute, Inc. (Esri).
Any estimated sales and/or use tax reflected on this quote has been calculated as of the date of this quotation and is merely provided as a convenience for your organization's budgetary purposes. Esri
reserves the right to adjust and collect sales and/or use tax at the actual date of invoicing. If your organization is tax exempt or pays state tax directly, then prior to invoicing, your organization must provide
Esri with a copy of a current tax exemption certificate issued by your state's taxing authority for the given jurisdiction.

Esri may charge a fee to cover expenses related to any customer requirement to use a proprietary vendor management, procurement, or invoice program.

For questions contact:
Wes Jeter

Email:
wjeter@esri.com

Phone:
909 793 2853 ext. 6402 x6402

The items on this quotation are subject to and governed by the terms of this quotation, the most current product specific scope of use document
found at https://assets.esri.com/content/dam/esrisites/media/legal/product-specific-terms-of-use/e300.pdf, and your applicable signed agreement
with Esri. If no such agreement covers any item quoted, then Esri’s standard terms and conditions found at https://go.esri.com/MAPS apply to your
purchase of that item. Federal government entities and government prime contractors authorized under FAR 51.1 may purchase under the terms of
Esri’s GSA Federal Supply Schedule. Supplemental terms and conditions found at https://www.esri.com/en-us/legal/terms/state-supplemental apply
to some state and local government purchases. All terms of this quotation will be incorporated into and become part of any additional agreement
regarding Esri’s offerings. Acceptance of this quotation is limited to the terms of this quotation. Esri objects to and expressly rejects any different
or additional terms contained in any purchase order, offer, or confirmation sent to or to be sent by buyer. Unless prohibited by law, the quotation
information is confidential and may not be copied or released other than for the express purpose of system selection and purchase/license. The
information may not be given to outside parties or used for any other purpose without consent from Esri. Delivery is FOB Origin.
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This offer is limited to the terms and conditions incorporated and attached herein.

